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This product is only suitable for well insulated spaces or occasional use. 

 
 

Model Voltage Frequency Power 

YH-20-1A 220-240V ac 50Hz 1800-2000W 

 
 
Contents 
1x Electric heater, 1x User manual, 4x Legs, 12x Screws 
 
  

Dimensions 
 
Height: 58.3cm 
Width: 41.5cm 
Depth: 32cm 
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 Location of controls 

 
1. Thermostat control knob ( TEMPERATURE SETTING)- Adjust to maintain room temperature  
2. Flame switch -Switches flame effect and power on/off  

3. Heating setting: Press for 1000W 

4. Heating setting: Press and at the same time for 2000W (Note:  will have to be pressed first) 
5. Flame dimmer control - Adjust to set flame intensity. 
 
 
The product must be installed on a flat, dry surface, after installing the 4 legs with the supplied screws, as 
shown : 
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Overheating safe device 

If the heater stops working, turn the heater off and inspect the blockage of inlet or outlet. Disconnect the 

plug and wait at least 10 minutes for the protection system to reset before attempting to restart the 

heater. If the safe device still switches the heater off and makes the heater fail to operate, take the heater 

to your nearest service centre for examination or repair. 

Attention: before restarting the heater, the plug must be disconnected for at least 10 minutes 

MAINTENANCE 
1.Glass Information 

 Under no circumstances should this product be operated with missing or broken glass.  

 Do not strike or slam the glass.  

 Do not use abrasive cleaners to clean the glass.  
 
2. Cleaning 

 *To clean the unit, first turn off controls on unit and unplug unit from power source.  

 *To clean the glass door: remove dust with clean dry cloth or to remove finger prints and other marks 
clean glass with clean damp cloth. Do not use abrasive cleaners or spray liquids on glass door surfaces.  

 *Metal and metal painted parts should be cleaned with clean damp cloth only. Do not use abrasive 
cleaners or spray liquids on this surface. 

 
 
TROUBLE SHOOTING 

 If the heater will not operate, please check the following before seeking repair of service:  

 Check if the power cord is plugged into an electrical outlet, if not, plug in.  

 Check if electricity to the outlet is working.  
 
Note: The heater may not be operating if the thermostat is set lower than the room temperature. To begin 
operation, increase the thermostat temperature for a higher heat setting. 
 
 
STORAGE 
Store the heater in a cool, dry location when not in use. To prevent dust and dirt build-up, use the original 
packaging to repack the unit. 
 
IMPORTANT INSTRUCTIONS 
When using this electric unit, basic safety precautions should always be followed to reduce the risk of fire, 
electric shock, and injury to persons, including the following: 
 
1. Read ALL instructions before using this unit. 
2. CAUTION: Risk of Electric Shock. DO NOT open or try to repair the heater yourself. 
3. This heater may get hot when in use. To avoid burns, DO NOT let bare skin touch hot surfaces. If 

provided, use handles when moving this heater.  
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 4. Keep combustible materials, such as furniture, pillows, bedding, paper, clothes, and curtains at least 3 
ft from the front of the heater and keep them away from the sides, top, and rear. DO NOT place towels 
or other objects on the heater.  

5. Extreme caution is necessary when any heater is used by or near children or the disabled, or when the 
heater is left operating and unattended. 

6. DO NOT operate any heater with a damaged cord or after the heater malfunctions, has been dropped 
or damaged in any manner. Return heater to authorized service facility for examination, electrical or 
mechanical adjustment, or repair. 

7. This heater is not intended for use in bathrooms, laundry areas and similar indoor locations. NEVER 
locate heater where it may fall into a bathtub or other water container. To protect against electrical 
hazards, DO NOT immerse in water or other liquids.  

8. DO NOT touch the control panel or plug with a wet hand.  
9. DO NOT run cord under carpeting. DO NOT cover cord with throw rugs, runners, or similar coverings. 

Arrange cord away from traffic area and where it will not be tripped over. 
10. DO NOT insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an 

electric shock or fire, or damage the heater. 
11. To prevent a possible fire, DO NOT block the air intakes or exhaust in any manner. DO NOT use on soft 

surfaces, like a bed, where openings may become blocked.  
12. A heater has hot and arcing or sparking parts inside. DO NOT use in areas where gasoline, paint, 

explosive and/or flammable liquids are used or stored. Keep unit away from heated surfaces and open 
flames. 

13. Always plug heaters directly into a wall outlet receptacle. Never use with an extension cord or 
relocatable power tap(outlet/power strip)  

14. To avoid fire or shock hazard, plug the unit directly into a 230VAC electrical outlet. 
15. To disconnect heater, turn controls to OFF, then remove plug from outlet. Pull firmly on the plug, DO 

NOT unplug by pulling on the cord. 
16. Always unplug the unit before moving or cleaning, or whenever the heater is not in use. 
17. Use only for intended household use as described in this manual. Any other use not recommended by 

the manufacturer may cause fire, electric shock, or injury to persons. The use of attachments not 
recommended or sold by unauthorized dealers may cause hazards. 

18. Always use on a dry, level surface. Use on floor only.  
19. DO NOT use outdoors. 
20. WARNING: To reduce the risk of fire or electric shock, DO NOT use this unit with any solid-state speed 

control device. 
21. DO NOT attempt to repair or adjust any electrical or mechanical functions on this unit. Doing so will 

void your warranty. The inside of the unit contains no user serviceable parts. Qualified personnel 
should perform all servicing only. 

 
 
 
DISPOSAL 

• Dispose of all packaging, paper, cartons and plastic, plastic 
bags in accordance with your local recycling regulations.  

• At the end of the product’s lifespan please dispose of it at an 
authorised household WEEE waste recycling centre. 
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Table for information requirements for electric local space heaters   

Model identifier(s): 

Item Symbol Value Unit Item Unit 

Heat output Type of heat input, for electric storage local space 

heaters only (select one) 

Nominal heat 

output 

Pnom 1,8 – 

2,0 

kW Manual heat charge control with 

integrated thermostat 

[no] 

Minimum heat 

output (indicative) 

Pmin 1,8 kW Manual heat charge control with room 

and/or outdoor temperature feedback 

[no] 

Maximum 

continuous heat 

output 

Pmax 2,0 kW Electronic heat charge control with room 

and/or outdoor temperature feedback 

[no] 

Auxiliary electricity consumption Fan assisted heat output [no] 

At nominal heat 

output 

elmax N/A kW Type of heat output/room temperature control (select 

one) 

At minimum heat 

output 

elmin N/A kW Single stage heat output and no room 

temperature control 

[no] 

In standby mode elSB  N/A W Two or more manual stages, no room 

temperature control 

[no] 

        With mechanic thermostat room 

temperature control 

[yes] 

        With electronic room temperature 

control 

[no] 

        Electronic room temperature control 

plus day timer 

[no] 

        Electronic room temperature control 

plus week timer 

[no] 

        Other control options (multiple selections possible) 
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         Room temperature control, with 

presence detection 

[no] 

        Room temperature control, with open 

window detection 

[no] 

        With distance control option [no] 

        With adaptive start control [no] 

        With working time limitation [no] 

        With black bulb sensor [no] 

Contact details: Coopers of Stortford 

11 Bridge Street, Bishops Stortford CM23 2JU 

Remark: 

For electric local space heaters, the measured seasonal space heating energy efficiency ηs cannot be worse 

than the declared value at the nominal heat output of the unit. 

 


