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Parts identification 

 
Function panel 
 
 
1. Boil indicator 
2. Keep warm indicator 
3. Temp Set button 
4. Timer button 
5. Re-boiling button 
6. Dispense button 
7. Unlock indicator 
8. Unlock button 

 

 
How to use your Thermal Water Boiler 
 
Opening top lid 
Push down front edge of TOP COVER LOCK FLAP located at the lid. Lift up back by pulling upwards to open 
the top cover. 
Caution: Water may still be hot and hot vapour may escape. 

Product parts 
 
1. Water pump lid 
2.Upper lid 
3. Handle 
4. Middle ring 
5. Knob of lid  
6. Control panel 
7. Water level gauge 
8. Power inlet 
9.Pouring spout/micro switch 
10. Outer body 
11. Rotating base 
12. Power cord 
 

 

Technical Details: 

220-240V a.c., 50/60Hz, 680W 

Capacity: 3.2L (G157) 5L (G158) 
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Removing top lid 
Place the handle towards the rear side of the appliance. Open the lid by lifting the lid opening lever 

(beware of hot steam emitted from the water tank and steam vent). Position the lid at a 45 ° angle and 

slowly pull out the lid from the hinge holder. 

NOTE: Never remove the lid while the appliance is operating. 

 
Filling and Refilling 
1. Open the Top Cover as per the above instruction. Fill water into the Inner pot until the FULL mark is 

reached. Do not over fill as hot water may splash out  
During boiling. 
2. Close top cover, ensure lid is secured by pressing firmly down till “click” sound is heard. 
 
Boil water 
1. After power is switched ON, water will start to boil immediately. 

 Do not open top cover when water is boiling. 

 Do not add water when appliance is still boiling. 

 Do not obstruct the top lid steam vent. 
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Keep warm 
 

 It takes approximately 26min for the water to boil from the start. The beeper will sound 5 times when 
water is boiled. Keep warm LED will be lit. Press RE-BOIL button if adding water. The unit will not boil 
automatically. 

 
AUTO CUT-OFF 
 
In the event that the water runs dry ,the auto CUT-OFF function of the boiler would be activated .The 

power source would be CUT-OFF .At the same time ,the beeper sounds and a “    “sign is displayed on 
LCD panel .The “REFILL”LED will also be lit. 
 
Causes of AUTO CUT-OFF 

 Power on but container is empty. 

 Water level below add water indicator but water is still boiling. 

 No water is added when water is used up. 

 Top cover not secured properly. 

 Hot water added after power is connected.  
 
Solution 

 Allow unit to cool. Switch off power supply, add water and then turn on again. 

Keep warm LED lit! 

LCD indicates water 

temperature 

Keep warm temperature 

selection 

RED/Boiling LED is lit 

LCD indicates water temperature 

Keep warm temperature selection 

When switching on, LED red light comes on first. When it gets to 

the boiling point you will hear 5 beeps and the LED display 

colour will change to green. 
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RE-BOIL FUNCTION 
 
1. Press “RE-BOIL” button once .Re-boiling indicator light will come ON. 
2. After RE-BOIL is completed, the KEEP WARM indicator light will turn on. 

 Re-boil will not function if there is insufficient water inside. 

 Pressing the RE-BOIL button immediately after the water has just reached boiling level will have no 
effect as the water is already at 100℃. 

 
DISPENSING WATER 
 
1. AIR PUMP WATER OUTLET 
 
The Thermal Water Boiler can be unplugged from the mains for air pump 
dispensing. Put your cup below the water outlet. Turn water pump lid (part 
ref 1) to on, then push down.  
1 press fills ½ mug 
2 presses fills a mug 
 
The water will stop flowing when you remove your hand from the plunger 
tap. 

 
 

 
2. AUTO DISPENSE WATER OUTLET 
 
If the Water Boiler had been unplugged, plug it back in. When connecting to power you will hear 5 beeps. 
a) Press the “UNLOCK” button ONCE. The “UNLOCK” indicator light will come on.  
b) Push the “AUTO DISPENSE” button to dispense hot water. 

 
 
 
 
 
 
 
 
 
 
 

a)                                                                          b) 
Note: There is no automatic cut-out when auto-dispensing. You have to remove your finger from the 
DISPENSE button for the water flow to stop. 
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3. CUP WATER OUTLET 
Connect the water boiler to the mains socket and switch ON. 
a) Press the “UNLOCK” button ONCE. The “UNLOCK” indicator light will 
come on. 
b) Press your cup lip against the micro-switch behind the pouring spout (as 
shown). 
There is no cut out. Remove cup from micro-switch to make the water 
boiler stop pouring. 
 

 The dispensing function will NOT operate if the Thermal Water Boiler is 
not connected to the main switch and Power switched ON. 

 
 

CAUTION: 
This Thermal Water Boiler will not cut out. There is no cut-off switch.  

You must either take your finger off the buttons or your cup away from the micro switch to make it stop 
pouring. 

 
 

 
Always keep the lid away from you as there is hot steam trapped under the lid. 

Do not press the dispensing button when the inner water reservoir is empty. (Doing so can cause 
damage.) 

You cannot dispense hot water by Auto Dispense button or the Cup Switch if the pot is unplugged. 
 

USING THE KEEP WARM TEMP SET 
Press the “TEMP SET” button to select your ideal temperature. 

 
Press “TEMP SET” button once to   

Change the Temperature. 
98℃, 85℃, 60℃, 50℃ or 40℃       
Primary default setting is 85℃           

 

 

WARNING: 

CUP GETS VERY HOT! 
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  When the keep warm temperature is set at 98℃, 85℃, 60℃, 50℃, or 40℃, the Keep Warm LED will be 
lit after initial boiling.  

 The water temperature will be maintained at the selected setting automatically. 

 If the Thermal Water Boiler is refilled with water, causing a temperature drop, then the re-boil function 
will activate and re-boil the water. 

 TIP: Fill the container to the FULL mark and keep warm at your desired temperature. Only refill when 
nearly empty to avoid the Thermal Water Boiler re-boiling for a small water top up. 

 The water temperature can be reset during the Keep Warm phase. (The device will RE-BOIL 
automatically according to your selection. 

 
Dispensed Water Temperature Guide 

Timer 
 
The Timer function is useful if you do not need hot water constantly available, for example overnight. Use 
the Timer button as below to put your Thermal Water Boiler to sleep for the allotted number of hours and 
re-awaken and re-boil after the timer period has elapsed. 
 
1. Press the “Timer” button once. 
2. The Timer indicator light will come ON. 
3. Press the Timer button once to re-start the Thermal Water Boiler in one hour.  
4. Press again for another hour. The maximum time delay is 6 hours, which is achieved by pressing the 

timer button 6 times. The LCD will indicate the number of hours delay. 
5. To cancel the “Timer” reservation, you can press TEMP SET or RE-BOIL button. 
 
STORAGE 
If you are going to store the Thermal Water Boiler for a long period, please: 
1. Disconnect the power cord. 
2. Pour out the water. 
3. Thoroughly  dry the Thermal Water Boiler 
4. Store in its original box or protect it from the elements. 
 
 
Care and Cleaning 

 Clean the INNER POT with a soft damp cloth, micro-fibre preferably. 

 Never use any chemical or abrasive solution or cleaning materials to clean your Thermal Water Boiler. 

 The exterior surfaces should also be cleaned with a soft damp cloth. No chemicals should be used. 

 Do not immerse the unit in water or wet the operation panel. 

 

98℃ 

Suitable for hot beverages such as chocolate drinks. 

(Always return setting to 85℃ after used.) 

85℃ Suitable for tea or coffee. Most popular teas do not need to be boiled to release their flavour.  

50℃/60℃ Suitable for instant milk formulas and taking medication. 

40℃ Warm water 
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  Do not place the unit upside down to dry it. 
 

NOTE: 

 If alkaline water is used, lime-scale may stick to the inner pot.  Cleaning should be done regularly 
using a mild citric acid solution, natural or purchased. Continued usage may result in the stain 
becoming difficult to remove if regular cleaning care is not applied. 

DO NOT USE THE FOLLOWING ITEMS: 

 Volatile oil or thinner. 
 Abrasive cleaning powder, nylon brushes etc. 
 The electric Thermal Water Boiler is NOT dishwasher safe. 

STORAGE: 

 Dry the Thermal Water Boiler thoroughly before prolonged storage. 

 
WARNINGS AND SAFETY INSTRUCTIONS: 
WHEN USING ELECTRICAL APPLIANCES, BASIC SAFETY PRECAUTIONS SHOULD ALWAYS BE FOLLOWED: 

 READ ALL INSTRUCTIONS BEFORE USE. 

 FOR DOMESTIC INDOOR USE ONLY.  

 DO NOT USE OUTDOORS OR FOR COMMERCIAL USE. 

 ALWAYS ATTACH THE POWER CORD TO THE APPLIANCE BEFORE YOU PLUG IT TO THE MAIN 
ELECTRICAL SUPPLY. 

 TO DISCONNECT THE APPLIANCE, ALWAYS SWITCH OFF THE MAIN SWITCH BEFORE REMOVING THE 
CORD FROM THE APPLIANCE. 

 BEFORE USE, CHECK THOROUGHLY FOR ANY DEFECTS AND DO NOT USE IF DEFECTS ARE FOUND. 
TAKE CARE NOT TO DROP THE APPLIANCE AS HEAVY IMPACTS MAY CAUSE INTERNAL DAMAGE. 

 BEFORE CONNECTING THE APPLIANCE, CHECK IF THE VOLTAGE INDICATED ON THE BOTTOM OF 
THE APPLIANCE IS IN ACCORDANCE WITH THE MAINS VOLTAGE IN YOUR HOME. 

 CHECK THE APPLIANCE AND POWER CABLE CAREFULLY FOR DAMAGE BEFORE EACH USE.  

 THIS APPLIANCE CAN BE USED BY CHILDREN AGED FROM 8 YEARS AND ABOVE AND PERSONS WITH 
REDUCED PHYSICAL, SENSORY OR MENTAL CAPABILITIES OR LACK OF EXPERIENCE AND 
KNOWLEDGE IF THEY HAVE BEEN GIVEN SUPERVISION OR INSTRUCTION CONCERNING USE OF THE 
APPLIANCE IN A SAFE WAY AND UNDERSTAND THE HAZARDS INVOLVED. CHILDREN SHALL NOT 
PLAY WITH THE APPLIANCE. CLEANING AND USER MAINTENANCE SHALL NOT BE MADE BY 
CHILDREN WITHOUT SUPERVISION.  

 CHILDREN OF LESS THAN 3 YEARS SHOULD BE KEPT AWAY UNLESS CONTINUOUSLY SUPERVISED. 

 SOME PARTS OF THIS PRODUCT CAN BECOME VERY HOT AND CAUSE BURNS. PARTICULAR 
ATTENTION HAS TO BE GIVEN WHERE CHILDREN AND VULNERABLE PEOPLE ARE PRESENT. 

 THE USE OF ANY ACCESSORY ATTACHMENTS NOT RECOMMENDED BY COOPERS OF STORTFORD 
MAY CAUSE INJURIES AND INVALIDATE ANY WARRANTY YOU MAY HAVE. 

 DO NOT LET THE POWER CABLE HANG OVER THE EDGE OF A TABLE OR COUNTER, OR TOUCH HOT 
SURFACES. 

 DO NOT PLACE ON OR NEAR HEAT SOURCES. 

 USE ON A LEVEL, STABLE SURFACE. 

 DO NOT COVER THE ITEM IN ANY WAY WHEN IN USE AS THIS MAY CAUSE OVERHEATING. 

 DO NOT USE THIS APPLIANCE FOR ANY OTHER USE THAN THE INTENDED USE IT IS DESIGNED FOR. 
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  ENSURE THERE IS SUFFICIENT DISTANCE BETWEEN THIS APPLIANCE AND OTHER ITEMS ON THE 
WORK SURFACE OR WORK STATION, OR SUFFICIENT DISTANCE BETWEEN THE APPLIANCE AND THE 
CONFINES OF THE AREA IN WHICH IT IS SITUATED. WE RECOMMEND A MINIMUM CLEARANCE 
AROUND ALL FACES OF AT LEAST 10CM. 

 ALLOW THE ITEM TO COOL THOROUGHLY BEFORE PUTTING ON OR TAKING OFF PARTS.   

 TO PROTECT AGAINST ELECTRIC SHOCK, DO NOT IMMERSE POWER CABLE, PLUG OR APPLIANCE, IN 
WATER OR ANY OTHER LIQUID. 

 UNPLUG FROM OUTLET WHEN NOT IN USE AND BEFORE CLEANING.  
• DO NOT OPERATE ANY APPLIANCE WITH A DAMAGED POWER CABLE OR PLUG OR AFTER THE 

APPLIANCE MALFUNCTIONS, OR HAS BEEN DAMAGED IN ANY MANNER. WE RECOMMEND THAT 
THE POWER CABLE IS NOT KINKED OR STORED IN A TWISTED MANNER, AND THAT YOU REGULARLY 
CHECK ITS CONDITION.  

• ANY REPAIRS MUST BE CONDUCTED BY A QUALIFIED ELECTRICIAN OR ELECTRICAL SERVICE AGENT. 
 
 
PLUG WIRING (UK & IRELAND) 
This appliance is supplied with a mains adaptor/charger with BS1363 plug pins. 
DO NOT use If the socket outlets in your home or office are not suitable for this product’s mains adaptor/ 
charger plug pins. Attempts to insert the mains adaptor/charger into the wrong socket is likely to cause 
electric hazard or damage.  
DO NOT use with any other mains transformer/charger than the one that is supplied with this product. 
 
DISPOSAL 

• Dispose of all packaging, paper, cartons and plastic, plastic bags in accordance with your local 
recycling regulations.  

• At the end of the product’s lifespan please dispose of it at an authorised household WEEE waste 
recycling centre. 

 

        


