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CAUTION! THIS ELECTRICAL APPLIANCE’S EXTERNAL SURFACES WILL GET HOT 
IN NORMAL USE.  
 

 
ASSEMBLY INSTRUCTIONS / INSTRUCTIONS FOR USE: 
Unpack the components carefully. Please check all parts have been removed from the packaging. 

Thank you for purchasing your new heater.   
These operating instructions will help you use it properly and safely. 
We recommend that you spend some time reading this instruction manual in order that you fully understand 
all the operational features it offers. 
Read all the safety instructions carefully before use and keep this instruction manual for future reference. 
 
Safety warnings 
READ ALL INSTRUCTIONS BEFORE ATTEMPTING TO OPERATE THIS UNIT. KEEP THE ASSEMBLY INSTRUCTIONS 

Dimensions 
30 x30 x90cm 
 

• Slimline design for use in any garden no matter the size 

• Powerful 2000W of heat 

• High Quality carbon fibre tubes and anodized aluminium alloy housing 

• High rated aluminium reflector 

• Stainless steel base cover 

• IP34 approved 

• 1.8m long power lead 

• Tip over safety switch 

• Instant heat 

• No need for gas canisters as electrically powerd so you can enjoy sitting in 
your garden no matter the weather or time of year. 

 

Model: PD20 

Voltage AC220-240V 

Frequency 50/60 Hz 

Electric Power 2000W 

This heater is for outdoor use only. . NOT SUITABLE FOR INDOOR USE OR USE 

IN CONSERVATORY, GREENHOUSES, SHEDS OR ANY COVERED ENCLOSURE. Do 

not place on tables. 
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FOR FUTURE REFERENCE. KEEP THE ORIGINAL PACKAGING FOR USE WHEN STORING THE HEATER DURING 
EXTENDED PERIODS OF NON-USE. 

• -Read all instructions before using this unit. 
 

• Do not leave this unit unattended when in use. 

• This heater will get hot when in use. Do not touch hot surfaces. 

• Caution: Some parts of this product can become very hot and cause burns. Particular attention has to be 
given when children and vulnerable people are present. 

• Do not move the unit when in use. Wait until the heater is completely cool before moving and check that 
it has been unplugged from the power supply. 

• Position the unit at least 1m away from highly combustible materials such as furniture, trees, leaves, dry 
grass and bushes. 

• The heater must not face with the heating element pointing upwards towards a ceiling. The heater 
element must be facing the area it is to heat. 

• Warning: In order to avoid overheating do not cover the heater. It is not for drying clothes. 

• Keep children and pets at a safe distance from the unit. 

• This appliance can be used by children aged from 8 years and above and persons with reduced physical, 
sensory or mental capabilities or lack of experience and knowledge if they have been given supervision 
or instruction concerning use of the appliance in a safe way and understand the hazards involved. 

• Children shall not play with the appliance. Cleaning and user maintenance shall not be made by children 
without supervision. 

• Do not operate the heater if any signs of damage or malfunction manifest themselves. 

• Do not attempt to repair or adjust any electrical or mechanical functions on this unit. The unit does not 
contain any user serviceable parts. Only a qualified electrician should perform servicing or repairs.  

• If the power cable is damaged, it must be replaced by the manufacturer, its service agent or similarly 
qualified persons in order to avoid a hazard. 

• Do not handle the element with bare hands. If it is inadvertently touched, remove finger marks with a 
soft cloth and methylated spirits or alcohol, otherwise the marks will burn into the element causing 
premature heater failure. 

• Do not replace or attempt to replace the element in this product. 

• This product must not be left outdoors exposed to the elements for long periods of time. 

• Do not touch the plug with wet or damp hands. 

• Do not cover the power cable with rugs, runner, or similar coverings. Arrange the power cable away 
from foot traffic and where it will not be tripped over. 

• Do not wind the power cable around the unit. 

• Do not insert or allow foreign objects to enter any ventilation or opening on the heater, as this may 
result in electric shock, fire, or damage to the heater. 

• To prevent a possible fire, do not block the air vents. 

• A heater has hot and arcing or sparking parts inside. Do not use in areas where petrol, paint, explosive 
and/or flammable liquids are used or stored. Keep unit away from heated surfaces and open flames. 

• Where possible, avoid the use of an extension cable as this may overheat and cause a fire. However, if 
you have to use an extension cable, ensure it is suitable for the purpose, has been tested for outdoor use 
and preferably has an RCD device fitted or attached. 

• Always ensure the heater is plugged into a suitable socket, one that is tested for outdoor use. 

• To disconnect heater, turn controls to OFF, then remove plug from socket. Do not unplug by pulling on 
the power cable. 

• Always unplug the unit and ensure the unit is completely cold before moving, cleaning or storing. Cool 
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down time is 30 minutes. 

• This heater is intended for domestic use only and should not be used commercially for contract 
purposes. Any alternative use, not recommended by the manufacturer, may result in fire, electric shock, 
or injury to persons. 

• The use of attachments on the heater is not recommended. 

• Do not use this heater with a programmer, timer, separate remote control system or any other device 
that switches the heater on automatically, since a fire risk exists if the heater is covered or positioned 
incorrectly. 

• Check exterior walls for areas of damage before installing the heater. 

• Always use on a dry, suitably strong, stable, flat and level surface. 

• Check exterior walls for communication and electrical cables and pipelines. Should any service lines be 
present in the immediate vicinity do not install your heater, find an alternative location to install this 
product. 

• Do not position directly above or below an electrical socket. 

• Do not remove any of the warning stickers or signs from the product. 

• Children of less than 3 years should be kept away unless continuously supervised 

• Children aged from 3 years and less than 8 years shall only switch on/off the appliance provided that it 
has been placed or installed in its intended normal operating position and they have been given 
supervision or instruction concerning use of the appliance in a safe way and understand the hazards 
involved. Children aged from 3 years and less than 8 years shall not plug in, regulate and clean the 
appliance or perform user maintenance. 

• CAUTION — Some parts of this product can become very hot and cause burns. Particular attention has to 
be given where children and vulnerable people are present. 

 
Assembly of product 
 
Fix the base to the heater body by 4pcs M6*30mm screws as below 

 
 
Operating Instructions 

 ON/OFF rocker power switch on the top of product to control power on or off. 
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Maintenance and Cleaning 
Maintenance 
 

• Attention! Careful and regular maintenance of Infrared Heater is required to attain a long and 
efficient operation of your appliance. 

• Check the cleanliness of the Reflector and IR-Filament at least once a month. If necessary, apply 
cleaning and maintenance instructions. 

• The number of checks may be increased considering the amount of dust in the environment. 

• Check the deformation of the Reflector, Wire and Frame visually while cleaning the appliance. In 
case of any deformation, consult a qualified technician. 

• Check the power cable and plug visually while cleaning the appliance. In case of any deformation, 
consult a qualified technician. 

 

• It is recommended to change the reflector every 2 years for more efficient operation. 
 
Cleaning 
 

• Attention! Regular and careful cleaning helps your heater to operate efficiently for many years. 

• Unplug your power cable for your safety before cleaning your appliance. 

• Take out the front grid wire through the inlets on the frame using a slotted screwdriver. 

• The reflector and filament must be cleaned with a soft cloth, a smooth brush or cool or dry air. The cloth 
may be damp but never too wet and the cleaner should not include any chemicals. 

• Refrain from using cleaning materials likely to damage the reflector (cleanser etc.). 

• Reinsert the wire grid using a slotted screwdriver. 
 
PLUG WIRING (UK & IRELAND) 
This appliance is fitted with a BS 1363 13-amp plug. If you have to replace the fuse, only those that are ASTA 
or BSI approved to BS1362 and with a rated current of 13-amps should be used. If there is a fuse cover fitted, 
this cover must be re-fitted after changing the fuse. If the fuse cover is lost or damaged the plug must not be 
used. Spare fuse holders and fuses are available from electrical outlets. If the socket outlets in your home or 
office are not suitable for this product’s plug, the plug must be removed and disposed of safely. Attempts to 
insert the plug into the wrong socket is likely to cause electric hazard. A replacement plug should be wired 
according to the following instructions: 
 
 
The cable 
A mains electricity cable contains two or three inner wires. Each has a core of copper and an outer layer of 
flexible plastic. This product is double insulated; the wires in the cord set are colour coded in the following 
way: 
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BLUE   NEUTRAL 
BROWN  LIVE 
GREEN & YELLOW EARTH 
 
The diagram below shows the key features of a correctly 
wired three-pin mains plug. 
 

 
 

  
DISPOSAL 
• Coopers of Stortford use recyclable or recycled packaging where 

possible. 
• Please dispose of all packaging, paper, cartons, packaging in accordance 

with your local recycling regulations.   
• Plastics, polybags – this is made from the following recyclable plastic.  
 

Code & Symbol 

 

 
Type of Plastic ABS 

Commonly used 
for 
 

CD’s, crisp packets, various flexible packaging, baby bottles, 
sunglass lenses 

Notes 
 
 

Not often or widely recycled 

• At the end of the product’s lifespan please check with your local council authorised household waste 
recycling centre for disposal. 

 
 

        


