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SPOT CLEANER           
Item No: P224  
Instructions for Use       v001:  18/09/24   

Please read and retain these instructions for future reference  

 

                                          
 

     

 

 
 
 
 
 
 

 
 
 
 
 
 
 

Power Details: Voltage details: 220-240V 
   Frequency details: 50Hz/60Hz 

Wattage details: 500W 
 
Accessories: Hose 1PC 1.5M+Self-cleaning head 1PC+Completed hair brush 1PC +TPE pet brush 

small head 1PC 
 
Please read this instruction manual thoroughly before starting and ensure you are familiar with 
the operation of your new Spot Cleaner. 
 
 

1. Important Tips: 

Precautions for safe use 

Please follow the steps in this manual to install the machine. Keep this manual properly. If you 

provide this machine to a third party, please include this manual with the machine. Any operation 

inconsistent with the instructions in this manual may cause product damage or serious personal 

injury. This machine is only suitable for operation in a regular home environment and is not suitable 

for use in an industrial environment or outdoors. 

①This machine is not suitable for people with physical, sensory or intellectual disabilities or those 

who lack experience and common sense (including children) unless they are supervised or guided 

by others to ensure that they can be used safely. 

②Do not touch the plug or any live part of the product with wet hands to avoid the risk of electric 

shock. 

③If the charger or power cord is damaged, please stop using it immediately. Please call our after-

sales personnel for replacement to avoid harm. 

 



 
 

 

④Please keep the airflow channels, rotating and movable parts of this machine away from long 

hair, loose clothing, fingers and other parts of the body. Do not point the vacuum hose and 

accessories towards your eyes, ears, or put them into your mouth. 

⑤If this product is not used for a long time, the power should be turned off. 

⑥If this machine cannot work properly because it has been dropped, damaged, left outdoors or 

dropped into water, please do not take it out for operation. Please contact our company's 

professional maintenance personnel for repairs in time to avoid danger and personal injury. 

⑦During use, if you find leakage or excessive motor temperature or abnormal noise, such as 

overheating of the body, strange sounds, odors, weak suction, etc., you should stop using it 

immediately and call our company's professional maintenance personnel. 

⑧After unpacking this machine, please immediately dispose of the packaging bags used by the 

packaging machine to avoid the risk of suffocation when children play. 

⑨Do not place the machine outdoors or store it in a place that may freeze, and do not place the 

product near a heat source. 

⑩Do not expose the machine to fire or high temperature to avoid product damage or explosion 

risk. 

⑪After using the machine, please clean the sewage tank in time and keep the ventilation path 

open to avoid blockage, which will cause the suction to decrease and the motor to heat up, thus 

affecting the service life of the fabric cleaning machine. 

⑫After using the machine, please store it in a dry place. Humid places will affect the insulation and 

service life of electrical appliances. 

⑬The fabric cleaning machine has a power-on setting and cannot be soaked in water or rinsed. 

Please check the smoothness of the suction nozzle regularly. If there is any blockage, please clear it 

in time to avoid the blockage causing a decrease in suction power and affecting the performance of 

the machine. 

⑭Please make sure to shut down the machine before replacing the roller brush. When the 

machine fails, do not repair it yourself. Repairs must be carried out by professional maintenance 

personnel recognized by our company or please call our after-sales department for help. 

⑮Do not disassemble or assemble the closed machine by yourself. There are no customer-

repairable parts in this machine, and do not try to change the performance of the machine, 

otherwise it will cause danger. 

⑯Using a voltage that does not correspond to the specifications of this product will damage the 

motor and may even cause harm to the user. The correct rated voltage is marked on the 

nameplate. 



 
 

 

⑰To prevent tripping, the machine should be placed against a wall after use. Do not use the clean 

water bucket and wastewater bucket if they are not installed correctly. Do not place any small 

objects on the air outlet, and do not block the air outlet. Remove any small objects that may hinder 

the smooth air flow of the air outlet to prevent the machine from overheating. 

All technical and other data reflected in this product manual are obtained by our company or a 

designated third-party testing company, and the final right of interpretation belongs to our 

company. 

About the scope of use of the product 

①This product is suitable for flat surfaces such as porcelain tiles in indoor environments, and is 

suitable for cleaning short-pile carpets. 

②Do not use this product near or on the surface of flammable or explosive objects, as there is a 

risk of fire and explosion. 

③Do not use this product near a working fireplace or heater to prevent the machine shell from 

deforming. 

④Do not smoke high-temperature substances (unextinguished cigarette butts, matches or hot 

ashes, etc.), ultra-fine substances (such as lime, cement, sawdust, gypsum powder, ashes, carbon 

powder, etc.), dangerous items (such as solvents, descalers, etc.) etc.), chemical substances (such as 

acids, detergents, etc.) and other substances with uncertain physical properties. 

⑤Do not use this fabric cleaning machine to absorb detergent, kerosene, gasoline, alcohol, paint, 

perfume, etc. These liquids may cause a short circuit, fire or explosion in the machine. 

⑥Do not use this fabric cleaning machine to absorb toner and toner used inside laser printers and 

copiers. These objects may cause fire or explosion. 

⑦Do not use this fabric cleaning machine to pick up sharp objects, such as glass fragments, small 

toys, pins, paper clips, stones, plaster, large pieces of paper, etc. These objects may cause blockage 

and damage the machine. 

⑧Do not use this fabric cleaning machine to absorb any burning or smoking objects, such as 

cigarette ashes that have not extinguished the heat source, burning cigarette butts or matches, etc. 

Stains with strong grease, strong stickiness or strong dyeing properties, such as shoe polish, paint, 

and pigments, are not within the scope of use of this product. 

⑨Do not use cleaners other than those specified.(The specified cleaning agent is a household non-

foaming cleaner.) 

 



 
 

 

About the machine 

①When handling sewage and cleaning solutions, local environmental protection regulations 

should be followed. 

②Do not disassemble or assemble the closed machine by yourself. There are no customer-

repairable parts in this machine, and do not try to change the performance of the machine, 

otherwise it will cause danger. 

③Using a voltage that does not correspond to the specifications of this product will damage the 

motor and may even cause harm to the user. The correct rated voltage is marked on the 

nameplate. 

④Do not shake the machine up and down or hit it violently to prevent sewage from flowing into 

the motor. 

⑤When the motor is working, please do not lift or carry the appliance up and down, and do not 

tilt the machine to one side or lay it flat to prevent sewage from entering the motor. 

⑥To prevent tripping, the machine should be placed against a wall after use. 

⑦Do not use if the clean water tank and sewage bucket are not installed correctly. 

⑧Do not place any small objects on the air outlet, and do not block the air outlet. Remove any 

small objects that may hinder the smooth air flow of the air outlet to prevent the machine from 

overheating. 

⑨Do not get the machine body wet, otherwise fire and electric shock may occur due to short 

circuit of the machine. 

⑩The water tank contains water stains, which are residues from product testing before leaving 
the factory. This is a normal phenomenon, so please feel free to use it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

 

2. Know your product: 

2.1 Product overview 

 

 

 

 

 

 

 

 

 

 

Product configuration 

 

 

 

 

 

 

 

 

 

Power Switch 

Fresh water tank 

Winding hook 

Removable 

brush head 

Spray water 

button 

Sewage tank 

Main 

machine 

Brush head 

Winding hook 



 
 

 

2.2 Product disassembly and assembly 

①Installation of wire winding hook 

 

 

 

 

 

 

 

②Brush head disassembly and assembly 

 

 

 

 

 

2.3 Technical Parameters 

Product name: Wet and dry Spot carpet washing 

machine 

Model No.: M-304 AC-A 

Rated voltage (V): 220-240V 

Rated power (W): 500W 

Sewage tank capacity: 800/1300ml 

Clean water tank capacity: 1800ml 

Insert the winding hook into the cylinder of 

the machine body and push it upward until 

you hear a "pop!" sound, then the 

installation is complete. 

To disassemble, push the thread 

winding hook down, unhook and take 

it out. 

Insert the brush head into 

position, and when you hear a 

"pop!" the installation is 

complete. 

Press and hold the unlock 

button. When you feel it is 

released, pull it out to remove 

the brush head. 



 
 

 

3. Daily use and maintenance: 

3.1 Daily using 

 

 

 

 

 

 

 

 

 

4. For Wet Stains.Turn ON using the power button and vacuum up the liquid mess. Spray the stain area. 

Scrub with the bristles, then tilt hand tool forward and drag across the stain area to extract liquid. Repeat if 

needed. 

5. For Dry stains.Turn ON using the power button. spray the stain area. Scrub slain again,then tilt hand tool 

forwards and drag across the stain area to extract liquid. Repeat if needed.  

 

 

 

 

 

 

 

 

1. Check whether it can be 

washed according to the 

washing label on the fabric. 

2. Insert the corresponding 

plug according to the socket 

type. 

3. Press and hold the power 

button of the main unit, 

and the machine will sound. 

4. Press and hold the water 

spray button to start 

cleaning. 



 
 

 

1. Slide the water tank slide 

button and pull out the 

clean water tank vertically. 

Add fresh water 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.1 Routine maintenance 

 

 

 

 

2. Unlock the lock and open 

the fresh water tank cover. 

3. Pour in appropriate 

amount of water. 

4. Close the clean water 

tank cover. 

5. Reinstall the clean water 

tank vertically. 

6. When you hear a "click", 

the installation is complete. 

1. Before maintenance, confirm 

whether the product is powered 

off 

2. Slide the outer water tank lock hook 

and remove the sewage tank vertically. 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Kind tips: 

The machine should be stored in a cool, dry place away from direct sunlight. 

 

 

 

 

3. Open the sewage tank 

cover 

4. Remove the buoy bracket 

5. Rinse the sewage tank, 

dry it in the shade and then 

reinstall it. 

6. Clean the buoy bracket, 

dry it in the shade and then 

reinstall it. 

7. Install the sewage tank 

vertically 

8. When you hear a "click", 

the installation is complete. 



 
 

 

 

5.2 Troubleshooting 

If you find some abnormalities during use of the machine, you can check and eliminate them by 

referring to the table below. 

Problems: Check item 

Product does not start: Check if there is power 

Product has no suction: Whether the sewage reaches the MAX 

line and the buoy rises. 

The water spray nozzle does not spray 

water: 

1. The water pipe is long, please wait 

patiently. Water will usually come out 

within 3 seconds. 

2. Check whether there is water in the 

clean water tank. 

 
 
 
 
WARNINGS AND SAFETY INSTRUCTIONS: 
WHEN USING ELECTRICAL APPLIANCES, BASIC SAFETY PRECAUTIONS SHOULD ALWAYS BE FOLLOWED: 

• READ ALL INSTRUCTIONS BEFORE USE. 

• FOR DOMESTIC INDOOR USE ONLY.  

• DO NOT USE OUTDOORS OR FOR COMMERCIAL USE. 

• ONLY USE WITH THE MAINS ADAPTOR/CHARGER SUPPLIED.  

• DO NOT USE ANY OTHER MAINS ADAPTOR/CHARGER AS THIS MAY CAUSE DAMAGE AND 
INVALIDATES ANY WARRANTY YOU MAY HAVE. 

• BEFORE USE, CHECK THOROUGHLY FOR ANY DEFECTS AND DO NOT USE IF DEFECTS ARE FOUND. 
TAKE CARE NOT TO DROP THE APPLIANCE AS HEAVY IMPACTS MAY CAUSE INTERNAL DAMAGE. 

• BEFORE CONNECTING THE APPLIANCE, CHECK IF THE VOLTAGE INDICATED ON THE BOTTOM OF THE 
APPLIANCE IS IN ACCORDANCE WITH THE MAINS VOLTAGE IN YOUR HOME. 

• CHECK THE APPLIANCE AND POWER CABLE CAREFULLY FOR DAMAGE BEFORE EACH USE.  

• THIS APPLIANCE CAN BE USED BY CHILDREN AGED FROM 8 YEARS AND ABOVE, AND PERSONS WITH 
REDUCED PHYSICAL, SENSORY OR MENTAL CAPABILITIES OR LACK OF EXPERIENCE AND KNOWLEDGE 
IF THEY HAVE BEEN GIVEN SUPERVISION OR INSTRUCTION CONCERNING USE OF THE APPLIANCE IN 
A SAFE WAY AND UNDERSTAND THE HAZARDS INVOLVED. CHILDREN SHALL NOT PLAY WITH THE 
APPLIANCE. CLEANING AND USER MAINTENANCE SHALL NOT BE MADE BY CHILDREN WITHOUT 
SUPERVISION.  

• CHILDREN OF LESS THAN 3 YEARS SHOULD BE KEPT AWAY UNLESS CONTINUOUSLY SUPERVISED. 

• THE USE OF ANY ACCESSORY OR ATTACHMENTS NOT RECOMMENDED BY COOPERS OF STORTFORD 
MAY CAUSE INJURIES AND INVALIDATE ANY WARRANTY YOU MAY HAVE. 

• DO NOT LET THE POWER CABLE HANG OVER THE EDGE OF A TABLE OR COUNTER, OR TOUCH HOT 
SURFACES. 

• DO NOT PLACE ON OR NEAR HEAT SOURCES. 



 
 

 

• USE ON A LEVEL, STABLE SURFACE. 

• DO NOT COVER THE ITEM IN ANY WAY WHEN IN USE AS THIS MAY CAUSE OVERHEATING. 

• DO NOT USE THIS APPLIANCE FOR ANY OTHER USE THAN THE INTENDED USE IT IS DESIGNED FOR. 

• ENSURE THERE IS SUFFICIENT DISTANCE BETWEEN THIS APPLIANCE AND OTHER ITEMS ON THE 
WORK SURFACE OR WORK STATION, OR SUFFICIENT DISTANCE BETWEEN THE APPLIANCE AND THE 
CONFINES OF THE AREA IN WHICH IT IS SITUATED. WE RECOMMEND A MINIMUM CLEARANCE 
AROUND ALL FACES OF AT LEAST 10CM. 

• KEEP ITEM AT LEAST 1M AWAY FROM COMBUSTIBLE MATERIAL SUCH AS FURNITURE, CUSHIONS, 
BEDDING, PAPER, CLOTHES, CURTAINS ETC.    

• TO PROTECT AGAINST ELECTRIC SHOCK, DO NOT IMMERSE POWER CABLE, MAINS ADAPTOR/ 
CHARGER OR APPLIANCE, IN WATER OR ANY OTHER LIQUID. 

• UNPLUG FROM OUTLET WHEN NOT IN USE AND BEFORE CLEANING.  
• DO NOT OPERATE ANY APPLIANCE WITH A DAMAGED POWER CABLE OR MAINS ADAPTOR/ 

CHARGER OR AFTER THE APPLIANCE MALFUNCTIONS OR HAS BEEN DAMAGED IN ANY MANNER. WE 
RECOMMEND THAT THE POWER CABLE IS NOT KINKED OR STORED IN A TWISTED MANNER, AND 
THAT YOU REGULARLY CHECK ITS CONDITION.  

• DO NOT LEAVE UNATTENDED.  

• ALLOW TO COOL BEFORE CARRYING OR PLACING IN STORAGE. 

• ANY REPAIRS MUST BE CONDUCTED BY A QUALIFIED ELECTRICIAN OR ELECTRICAL SERVICE AGENT. 

 
 
  



 
 

 

PLUG WIRING (UK & IRELAND) 
This appliance is supplied with a mains adaptor/charger with BS1363 plug pins. 
DO NOT use If the socket outlets in your home or office are not suitable for this product’s mains 
adaptor/ charger plug pins. Attempts to insert the mains adaptor/charger into the wrong socket is 
likely to cause electric hazard or damage.  
DO NOT use with any other mains transformer/charger than the one that is supplied with this 
product. 
 
CARE AND CLEANING INSTRUCTIONS 

• Always switch off and unplug before cleaning. 

• Do NOT immerse in water. Risk of electric shock. 

• Do NOT use abrasive cleaners or sharp utensils to clean this appliance. 

• Wipe surfaces with a soft dry cloth. 

• Allow to dry thoroughly before further use.  

• Store the appliance in a cool, dry place. 
 
DISPOSAL 

• Coopers of Stortford use recyclable or recycled 
packaging where possible. 

• Please dispose of all packaging, paper, cartons in 
accordance with your local authority recycling 
regulations.  

• At the end of the product’s lifespan please check with 
your local council authorised household waste recycling 
centre for disposal. 

• Plastics, polybags – this is made from the following 
recyclable plastic. 

 
 
 

 
 

Code & 
Symbol 

 
Type of 
Plastic 

Polyethylene 
Terephthalate 

 
• At the end of the product’s lifespan please check with your local council authorised 

household waste recycling centre for disposal. 
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