
 

 

 

 
 

 

 

 

 

 
 
 
 
 
Accessories: 4G Big Button Mobile 

Phone, Battery, Type-C cable, Cradle Charging, User manual 
 
Please read this instruction manual thoroughly before 
starting and ensure you are familiar with the operation of 
your new 4G Big Button Mobile Phone. We recommend you 
keep this manual for future reference.  

 



 

 

Basic operation 

How to insert the SIM card:  

 

 
 

 

 

 

 

 



 

 



 

 

 
 
 
 
 

 
 

SLIDE THE 
FLAP TO THE 
RIGHT-HAND 
SIDE TO OPEN  
 
 
 
 
 
 
 
 
 LIFT OPEN 
THE FLAP TO 
INSERT THE 
SIM CARD 
 
 
 
 



 

 

 
 
 
 
 
 
 
 



 

 

 
 

 

SECURE THE 
SIM CARD BY 
CLOSING 
FLAP 
 
 
 
 
 
 
 SLIDE THE 
FLAP TO THE 
LEFT-HAND 
SIDE TO 
SECURE  
SECURE THE 
SIM CARD BY 
CLOSING 
FLAP 



 

 

Insert a memory card: In order to use media player functions, a 

micro-SD memory card is required (not included in the 

package). Insert the micro-SD card as below 

.  

 

SLIDE THE FLAP 
TO THE RIGHT-
HAND SIDE TO 
OPEN  
 
 

LIFT OPEN 
THE FLAP TO 
INSERT THE 
SD CARD 
 
 
 
 



 

 



 

 

 

 

SLIDE THE 
FLAP TO THE 
RIGHT-HAND 
SIDE TO 
SECURE  
SECURE THE 
SIM CARD BY 
CLOSING 
FLAP 
 

SECURE THE 
SIM CARD BY 
CLOSING 
FLAP 
 
 
 
 
 
 
 



 

 

Connect to a PC: Use a Type-C cable to connect the product to a 

computer. Select Mass Storage on your phone, you can save songs 

to "My Music" in the SD card.  

 

Battery charging: Please charge the battery for first time using.  

Attention: To preserve the functionality of the product and the 

integrity of the warranty, we commend the original chargers. Please 

charge the battery indoors or in a dry and favorable environment. It's 

normal for the battery to get slightly warm during the charging 

process. The battery will reach its full capacity only after several 

complete charging cycles. 

 
 
 
 
 

 



 

 

Phone description 



 

 
 

1 Receiver 

2 Display 

3 Volume key 

4 SOS button 

5 The lock key 

6 Left soft key 

7 Call button 

8 Navigation key up and navigation key down 

9 Number keys 

10 * key: Press repeatedly to digit *,+,P,W.under text 

insertion mode press to add a symbol. 
 



 

 

11 
0 key: Under text insertion mode press to add 
space; 
under standby mode long press it to turn on/off 

the torch. 

12 Type-C port 

13 Torch LED 

14 FM key 

15 Right soft key 

16 End call/Power on/off 

17 # key: In standby mode press repeatedly to 

switch from General to Silent mode and vice versa

; under text insertion mode press to change the 

writing method. 

18 Cradle charging 

19 Speaker 



 

 

20 Camera 



 

 

Multi function keys 

  

 

 



 

 

 # key: Press the # key to switch between input methods 

    Use ▲/▼ keys to navigate characters during text entry 

  0 : Long press to turn on torch 

4: Left navigate 

6: Right navigate 

5: OK/edit function on menu 

 

Function introduction 

Turn ON / Turn OFF: 

Long press  To turn on and turn off the phone. 

 

 



 

 

 

Lock and unlock keypad:  

 

 

 

 

 

 

1. Long Press  
 
 

2. Press and  



 

 

Contacts:  

New contact 

Main menu > Contact > OK > Options > 2 New > OK > Select 

where you would like it stored (Phone, Sim1, Sim2) 

Modify icon > Edit > Choose from 1. Select from album, 2. Take 

photo, 3. Default icon  

1. Select from album – Choose photo > select  

2. Take photo – Press 5 to take the photo > OK to save 

3. Default icon > OK 

Name –> Edit > Write the name > OK 

Mobile - > Edit > Input phone number > OK 

Home Number > Edit > Input number > Ok  

Default ringtones > Edit > Select from 1. Default ringtones or 2. 

Phone tones  

1. Default ringtones > OK 

2. Phone ringtones > OK > Choose from Ringtones 1 to 5 > 

Press 5 to confirm  

Once all completed Save the contact > OK 



 

 

View contacts: 

Main menu > Contact > OK > Arrow Up & Down to find the contact 

> Options > View contacts > Options > Edit, Delete, Copy 

Edit – refer to new contact instructions  

Delete > OK 

Copy > 1 Copy to SIM1 or Sim2 (if stored on your phone)  

Speed dial:  

You can set up 8 contacts on speed dial, you will assign each contact 

to a number from 2 to 9, to call the contact, hold the number 

assigned to them and it will call the contact 

 

Main menu > Contact > OK > Options > 8 Others > OK > Speed 

dial > OK > Select which number to put your contact against (2-9) > 

Options > Edit > OK > Contacts > Search or Arrow down to find 

contact > OK > OK  

 

 

 

 



 

 

Write a message:  

Main menu > Contact > OK > Search or Arrow down to find contact 

> Options > View Contact > Arrow down to phone number > 

Options > 3 Write a message > OK > Write your message > Options 

> Send > OK 

 

To write a message to a new contact we suggest setting them up as 

a new contact & follow the process above  

 

View messages:  

Main menu > Message > OK > Arrow up & down to view messages  

Make a call:  

Main menu > Contact > OK > Search or Arrow down to find contact 

> Press green button to call 

 

If you have more than one number for them:  

 



 

 

Main menu > Contact > OK > Search or Arrow down to find contact 

> Options > View Contact > Arrow down to phone number > 

Options > 4 Call > OK > Select number > OK 

Call log:  

To make a call from your dialed call log, press the green button on 

the home screen and it will bring up your call activity. Select the 

caller and press the green dial button to call them.  

 

Main menu > Call Log App > OK > Choose from 1. Missed calls, 2. 

Dialed calls, 3. Received Calls, 4. Rejected Calls, 5. Delete all 

 

To call someone back from your missed /dialed /received /rejected 

call list, select the number/contact and press the green dial button.  

 

 

 

 

 

 



 

 

SOS:  

Main menu > SOS > OK > Choose from 1. SOS status, 2. SOS 

Contact, 3. SOS Messages, 4. SOS Ring Status 

 

1. SOS Status > OK > Choose from Activate or Off > OK – 

that will save the status   

2. SOS contact > OK > 1-5 > Options, 1. Edit Number / 2. 

Add from contacts / 3. Delete / 4. Delete all 

Edit Number – Input phone number > OK 

Add from contacts – Select the contact > Press 5 to confirm  

 

When the SOS button is pressed the phone will automatically call the 

emergency contacts, it will call them in order you input them. 1 

being the first contact they call. If number 1 doesn’t answer it will 

call, contact number 2 etc.  

 

3. SOS message > OK > existing emergency message that 

will be sent to all 5 contacts if the SOS button is pressed. 

This can be edited > OK to save the updated message.  



 

 

4. SOS Ring Status > OK > Choose from Activate or Off > 

OK – that will save the status - When activated the phone 

will outlet an alarm before calling emergency contacts 

when the SOS button is pressed.  

 

Multimedia:  

Main menu > Multimedia > OK > 1. Camera / 3. Image  

 

1. Camera > OK > Set up the shot > Press 5 to take the 

photo > Press 5 again to save the photo 

2. Image > OK > View all your images here > Select the 

image you want to view > Options > 1. View / 2. Delete  

1. View > Ok  

2. Delete > Ok > OK  

 

 

 

 

 



 

 

FM radio:  

Press the top right FM button 

Main menu > FM radio > OK > 1. Play / Pause / 5. Manual search 

1. Press 5 to play/pause the radio  

5.   Manual search > OK > Insert the frequency (MHz) of the 

radio station 

 

Application:  

Main menu > Application > OK > 1. Alarm / 2. Calendar / 3. 

Calculator / 4. Stopwatch / 6. Bluetooth / 7. Torch / 10. Games  

1. Alarm > OK > You can set 3 alarms > On > 1. On / 2 Edit 

– Select 1. To set the alarm & 2. Edit the time of the alarm 

 

2. Calendar > Ok > Options > 1. Add new schedule / 2. 

View schedules / 3. All schedules / 4. Clear today’s 

schedule / 5. Clear all  

Add new schedules > Ok > Fill out Subject, Amend Date (if 

necessary), Amend Time (if necessary), Edit repeat mode > Press 5 to 



 

 

enter (Choose from Once, Daily Repeat, Weekly Repeat, Monthly, 

Yearly, no reminding) > OK to save. 

 

3. Calculator > Ok – You can add, subtract, multiply and 

divide 

4. Stopwatch > Ok > Start / Stop – Press 5 to reset  

6.    Bluetooth > Ok > Bluetooth / Bluetooth visibility / Paired 

Device / Device Name / Help 

Bluetooth > Activate to turn your Bluetooth on or close to turn it off 

Bluetooth visibility > Activate to turn your Bluetooth on or close to 

turn it off 

Paired Device > OK > Add new device > Add > Searching > Stop > 

Pair with device you wish or back to remove 

Device Name > OK > You can edit your name > OK to save  

Help > OK > Gives you a step-to-step guide of how to use 

Bluetooth & connect your device  

 

7. Torch > OK > Press 5 to turn ON/OFF or On standby mode hold 

down ) to turn ON/OFF torch  



 

 

 

10. Games > OK > Choose from Sokoban or Snake  

Combine key in games menu:  

“2”= UP Cursor 

“8”= Down Cursor 

“4”= Left Cursor  

“6”= Right Cursor 

“5”= OK /pause/continue function 

 

Settings: 

Settings > Ok > Call settings / Phone settings / Display / Security / 

Profiles / Connections  

 

1. Call Settings > OK > Dual-Sim / Call Divert / Call waiting / Call 

barring / Hide ID / Others  

Dual-SIM: You can set standby mode, reply by original SIM, set 

SIM name and set dual SIM call divert through this function. 

Call divert: This function enables you to forward incoming calls 

to another number you have previously specified.  



 

 

 
Call waiting: After you choose Activate, the mobile phone will 

contact the network. A moment later, the network will make a 

response and send a message to acknowledge your operation. If the 

call waiting function is activated, the network will alert you and the 

mobile phone screen will display the incoming call number if others 

are calling you while you are already in a conversation. 

 

Call barring: The call barring function enables you to bar calls as 

needed. When setting this function, you need to use a network 

barring code, which can be obtained from the network operator. If 

the code is wrong, an error message will be prompted on the screen. 

After selecting a call barring option, continue to select Activate or 

Deactivate. The mobile phone will prompt you to input the call 

barring code and then contact the network. A moment later, the 

network will make a response and send the operation results to the 

mobile phone. 

Hide ID: You can select hide ID, display own ID and or display ID by 

network. 



 

 

Others: You can set call time minute reminder, auto redial , reply 

SMS after reject and auto record voice call through this function. 

 

2.  Phone settings 

Date & time: Set the time, set the date, Set the date format, the time 

format and update time settings. 

Note: If you remove the battery from the mobile phone or if the 

battery energy was exhausted a long time ago, you may need to 

reset the date and time when re-inserting the battery or powering on 

the mobile phone after recharging. 

Language settings: Select the display language for the mobile 

phone. 

Shortcut settings: Select preferred function as shortcut on screen 

direction key as needed.  

Auto power on/off : Set the time when the mobile phone will be 

automatically powered on or off. 

Restore factory settings: You can reset your phone,the original code 

is 1234. 



 

 

Note: All the data will be clear if you choose Restore factory 

setting .  

3.Display  

Users can access this item to set Wallpaper, Main display setting, 

contrast, backlight and keypad blacklist time etc. 

4.Security 

This function provides you with related settings about safety use 

PIN: To activate PIN lock, you need to input the correct PIN code. If 

you set PIN lock to On, you need to input the PIN each time you 

power on the mobile phone. In the case you input a wrong PIN for 

three consecutive times; you need to input the PIN Unblocking Key 

(PUK). The PUK is used to unlock and change the locked PIN. To 

obtain the PUK, contact the network operator. 

Modify PIN2: To change PIN2 code of PIN code. 

Phone locked: The function enables you to lock/unlock the phone. 

Entering password to switch on or off the phone. Password is 

required when the phone is locked. The initial password is 1234. 

Modify the cellphone password: to change phone password. 



 

 

Privacy: You can set password to protect your privacy, the initial 

password is 1234. 

Lock screen by end-key: You can select to turn on/off this function. 

Fixed dialing number: the phone supports fixed dialing number, 

which allows calls only to predefined numbers. 

Blacklist: The number which you add to blacklist cannot call you. 

5.Profiles 

The mobile phone provides multiple user profiles, so that you can 

customize some settings to adapt to the specific events and 

environments. 

Customize the user profiles according to your preference and then 

activate the user profiles. The user profiles fall into three scenarios: 

Normal, Silent, Indoor,Outdoor. In the standby mode long press # 

can switch scenarios. 

6.Connections 

Contact the network operator to obtain the following network 

services:

  



 

 

Network account: You can manage network account through this 

function. 

Date Service: You can select to turn on/off this function. 

Data connection settings: The default setting is connecting when 

needed. 

Network selection: Set Network selection mode to Automatic or 

Manual. Automatic is recommended. When Network selection mode 

is set to Automatic, the mobile phone will prefer the network where 

the SIM card is registered. When Network selection mode is set to 

Manual, you need to select the network operator's network where the 

SIM card is registered. 

Network type: You can select network type ,there are three options: 

   4G/3G/2G Multi Mode 

3G/2G Dual Mode 
2G Only



 

 

SAR and parameters 
Radio frequency (R  F ) exposure and SAR 

THIS DEVICE MEETS INTERNATIONAL GUIDELINES FOR 
EXPOSURE 

TO RADIO WAVES 
Your mobile device is a radio transmitter and receiver. It is 

designed 
and manufactured not to exceed the limits for exposure to 

radio frequency (RF) recommended by international guidelines 

(ICN IRP). These limits are part of comprehensive guidelines 

and establish permitted levels of RF energy for the general 

population. The guidelines were developed by independent 

scientific organizations through periodic and thorough 

evaluation of scientific studies. The 

guidelines include a substantial safety margin designed to 

assure the safety of all people, regardless of age and health. 

The exposure standard for mobile devices employs a unit 

of 



 

 

measurement known as the Specific Absorption Rate, or SAR. 

Tests for SAR are conducted using standard operating positions 

with the device transmitting at its highest certified well below 

the maximum value. Although the SAR is determined at the 

highest certified power level, the actual SAR of the device while 

operating can be well below the maximum value. This is 

because the device is designed to operate at multiple 

power levels so as to use only the power  required to reach 

the network. In general, the closer you are to a base station, 

the lower the power output of the device. 

SAR values may vary depending on national reporting and 

testing requirements and the network band. Use of device 

accessories and enhancements may result in different SAR 

values. 

The SAR limit for mobile devices used by the public is 2 .0 W/ 

kg averaged over 10 grams of body tissue. The guidelines 

incorporate a substantial margin of safety to give additional 

protection for the public and to account for any variations in 

measurements. 



 

 

The highest SAR value for this model phone tested for 

use is 0.711mW/g. 

 



 

 

Screen size: 1.77 inches  

Battery capacity: 3.7V/1000mAh 

Mobile phone weight (including battery): 85g 

Mobile phone size: 122*53*14mm
 

Charger specification: 5V- - -550mA 

Data cable: Type -C 
Mobile phone frequency bands in Europe: 

2G-GSM:850MHz/900MHz/1800MHz/1900MHz 
3G-WCDMA: B1/B8 
4G-TDD/FDD: FDD-LTE: B1/B3/B5/B7/B8/B20 

TDD -LTE : B38 
 
 

 
 
 
 



 

 

 
WARNINGS AND SAFETY INSTRUCTIONS: 
WHEN USING ELECTRICAL APPLIANCES, BASIC 
SAFETY PRECAUTIONS SHOULD ALWAYS BE 
FOLLOWED: 
• READ ALL INSTRUCTIONS BEFORE USE. 
• FOR DOMESTIC USE ONLY.  
• DO NOT USE FOR COMMERCIAL USE. 
• ONLY USE WITH THE MAINS ADAPTOR/CHARGER 
SUPPLIED.  
• DO NOT USE ANY OTHER MAINS 
ADAPTOR/CHARGER AS THIS MAY CAUSE DAMAGE 
AND INVALIDATES ANY WARRANTY YOU MAY HAVE. 
• BEFORE USE, CHECK THOROUGHLY FOR ANY 
DEFECTS AND DO NOT USE IF DEFECTS ARE 
FOUND. TAKE CARE NOT TO DROP THE APPLIANCE 
AS HEAVY IMPACTS MAY CAUSE INTERNAL 
DAMAGE. 
• BEFORE CONNECTING THE APPLIANCE, CHECK IF 
THE VOLTAGE INDICATED ON THE BOTTOM OF THE 
APPLIANCE IS IN ACCORDANCE WITH THE MAINS 
VOLTAGE IN YOUR HOME. 
• CHECK THE APPLIANCE AND POWER CABLE 
CAREFULLY FOR DAMAGE BEFORE EACH USE.  



 

 

 
• THIS APPLIANCE CAN BE USED BY CHILDREN 
AGED FROM 8 YEARS AND ABOVE, AND PERSONS 
WITH REDUCED PHYSICAL, SENSORY OR MENTAL 
CAPABILITIES OR LACK OF EXPERIENCE AND 
KNOWLEDGE IF THEY HAVE BEEN GIVEN 
SUPERVISION OR INSTRUCTION CONCERNING USE 
OF THE APPLIANCE IN A SAFE WAY AND 
UNDERSTAND THE HAZARDS INVOLVED. CHILDREN 
SHALL NOT PLAY WITH THE APPLIANCE. CLEANING 
AND USER MAINTENANCE SHALL NOT BE MADE BY 
CHILDREN WITHOUT SUPERVISION.  
• CHILDREN OF LESS THAN 3 YEARS SHOULD BE 
KEPT AWAY UNLESS CONTINUOUSLY SUPERVISED. 
• THE USE OF ANY ACCESSORY OR ATTACHMENTS 
NOT RECOMMENDED BY COOPERS OF STORTFORD 
MAY CAUSE INJURIES AND INVALIDATE ANY 
WARRANTY YOU MAY HAVE. 
• DO NOT LET THE POWER CABLE HANG OVER THE 
EDGE OF A TABLE OR COUNTER, OR TOUCH HOT 
SURFACES. 
 
 
 



 

 

 
• DO NOT PLACE ON OR NEAR HEAT SOURCES. 
• USE ON A LEVEL, STABLE SURFACE. 
• DO NOT COVER THE ITEM IN ANY WAY WHEN IN 
USE AS THIS MAY CAUSE OVERHEATING. 
• DO NOT USE THIS APPLIANCE FOR ANY OTHER 
USE THAN THE INTENDED USE IT IS DESIGNED FOR. 
• TO PROTECT AGAINST ELECTRIC SHOCK, DO NOT 
IMMERSE POWER CABLE, MAINS ADAPTOR/ 
CHARGER OR APPLIANCE, IN WATER OR ANY 
OTHER LIQUID. 
• UNPLUG FROM OUTLET WHEN NOT IN USE AND 
BEFORE CLEANING.  
 
 
 
 
 
 
 
 
 
 



 

 

 
• DO NOT OPERATE ANY APPLIANCE WITH A 
DAMAGED POWER CABLE OR MAINS ADAPTOR/ 
CHARGER OR AFTER THE APPLIANCE 
MALFUNCTIONS, OR HAS BEEN DAMAGED IN ANY 
MANNER. WE RECOMMEND THAT THE POWER 
CABLE IS NOT KINKED OR STORED IN A TWISTED 
MANNER, AND THAT YOU REGULARLY CHECK ITS 
CONDITION.  
• DO NOT LEAVE UNATTENDED.  
• ANY REPAIRS MUST BE CONDUCTED BY A 
QUALIFIED ELECTRICIAN OR ELECTRICAL SERVICE 
AGENT. 
CARE AND CLEANING INSTRUCTIONS 
• Always switch off and unplug before cleaning. 
• Do NOT immerse in water. Risk of electric shock. 
• Do NOT use abrasive cleaners or sharp utensils to clean 
this appliance. 
 
 
 
 
 
 



 

 

 

• Wipe surfaces with soft dry cloth. 

• Allow to dry thoroughly before further use.  

• Store the appliance in a cool, dry place. 

 
 
BATTERIES 

• Keep batteries away from children and pets. 

• Do not mix used and new batteries. 

• Install batteries in accordance with its polarity symbols. 

• Remove the batteries if left for long periods. 

• Never dispose of batteries in a fire.  

• Battery disposal, spent or expired batteries must be 

properly disposed of and recycled in compliance with local 
regulations. For detailed information, contact your local 
authority. 

• Follow the battery manufacturer’s safety, usage, and 

disposal instructions. 
 



 

 

 
DISPOSAL 

• Coopers of Stortford use 

recyclable  
or recycled packaging 
where possible. 

• Please dispose of all 

packaging,  
paper, cartons in 
accordance with  
your local authority 
recycling  
regulations.  

• At the end of the product’s 

lifespan  
please check with your local 
council 
 authorised household 
waste recycling  
centre for disposal. 

• Plastics, polybags – this is 

made  

 

 
 

 



 

 

from the following 
recyclable plastic.  

 
 
 



 

 

 

 
 

Code & 
Symbol 

  
 

Type of 
Plastic 

Low Density 
Polyethylene 

Please 
Specify 

(includes 
ABS, Nylon) 

• At the end of the product’s lifespan please check with 

your local council authorised household waste recycling 
centre for disposal. 
Distributed by / Verteilt durch / Distribué par. 
The Enterprise Department Ltd, Trading as 
 Coopers of Stortford. 
UK address: 11 Bridge Street, Bishops 
Stortford  
Herts, UK, CM23 2JU  
Tel: 0330 331 0300  
Customer Services:  

enquiries@coopersofstortford.co.uk 

mailto:enquiries@coopersofstortford.co.uk


 

 

Web Site:  
https://www.coopersofstortford.co.uk 
 
The Enterprise Department Ltd, Trading as - 
NI address: D.S.B. LD, 160 Bd. De Fourmies, 59100 
Roubaix, France  
Tel: +44 (0) 330 331 0300  
Customer Services: enquiries@coopersofstortford.co.uk 
Web Site: https://www.coopersofstortford.co.uk 
  
DE/FR/CZ/SK :  
3Pagen 
Hergestellt für 3Pagen  
Sankt-Joeris-Strasse 16-28  
53477 Alsdorf  
Tel: +49 (0) 2404/980-204 
Customer Services: kontakt@3pagen.de 
Web Site: www.3pagen.de

https://www.coopersofstortford.co.uk/
mailto:enquiries@coopersofstortford.co.uk
https://www.coopersofstortford.co.uk/
mailto:kontakt@3pagen.de
http://www.3pagen.de/


 

 



 

 

 


