
 

 

Bergstrom 12L Dehumidifier 
Item No: P722         
Instructions for Use      v002:  08/05/2025   

Please read and retain these instructions for future reference  

 

                                          
 

 

 

 

 
 
 
 
 
 

 
 
 
 
 
 
 

Power Details: Voltage details: AC 220-240V 
   Frequency details: 50Hz 

Wattage details: 300W 
 
Accessories: Continuous drainage hose 
  Castors (can be attached to the base of the unit if moved frequently) 
 
Use: This item should be moved using two hands to ensure safe use.  
 
Please read this instruction manual thoroughly before use to ensure you are familiar with the 
operation, and use of your new Bergstrom 12L Dehumidifier. 
 

 

 
 

Part Names & Functions 

 

 

 

 
Risk of Fire 

Caution! This dehumidifier has a compressor and refrigerant inside, 
which is flammable and may explode if heated. 
 Keep away from sources of heat and fire.  
Keep away from children. 
Do not dispose in fires.  
Dispose safely at your local authority waste site. 



 
 

 

 

 

 
 
The following clearances around the unit must be ensured for safety, and to ensure the correct operating 
efficiency of the dehumidifier. 

 
 

 

 
 

 

 

• Switch 
 

Used to turn the humidifier on and off. 
 

• Mode 
 
The dehumidifier has four different operating modes, which can be selected using this button. The modes are as 
follows: 
 

o Normal Mode 
▪ The Normal Mode ensures the dehumidifier will operate within its operating range until 

switched off. 

Installation 

Operation Panel 

Operating Instructions 



 
 

 

 

 
o Continuous Mode 

▪ In this mode the unit can be set to achieve a desired humidity level (see section below for 
instructions). 
 

o Drying (Laundry) Mode 
▪ This mode ensures the unit operates at maximum speed to assist in the drying of laundry. For 

best results, operate in a closed room, but do not keep the unit too close to the laundry, to 
ensure good air flow (which speeds up drying). 
 

o Ventillation (Fan only) Mode 
▪ In this mode, the unit will only blow air, and will not attempt to dehumidify. 

 

• ‘+’ & ‘-‘ Buttons 
 
These buttons can be used to set the desired humidity level. This is only effective when the unit is operating in 
continuous mode. The unit can be set between 30% and 80% humidity. Once the desired humidity level has been 
selected the unit flash the humidity level, and stop flashing after 5 seconds. The dehumidifier will operate to achieve 
the selected humidity level, stopping and starting as required. 
 

• Timer Function 
 
Pressing the timer function will change the display to show hours. The unit can be set to operate between 0 and 24 
hours. Pressing the timer button will adjust by an hour with each press. The display will flash for 5 seconds after the 
desired time has been set, and exit the setting function. 
 

• Wind (Fan) Speed 
 
This function can be used when in ventilation mode only, and allows the selection of high or low fan speeds. 
 

• Child Lock Function 
 
Pressing both the Timer and Wind Speed buttons simultaneously for 3 seconds makes the unit enter child lock mode. 
This stops the accidental pressing / changing of settings. To remove the unit from the mode, follow the same operation 
again. 
 

• Full of Water 
 
This light will illuminate if the water tank is full. The unit will not operate with a full tank. The capacity of the water tank 
is approximately 2L. 
 

• Defrost 
 

The evaporator in the dehumidifier may defrost automatically if it is operated in a room with a temperature less than 
18 C. Should this occur, the defrost light will illuminate. This process may occur intermittently for up to 5 minutes, and 
is a correct process to ensure the unit is not damaged. 
 
During the defrosting operation, the dehumidification function will be intermittent. Please don't turn off the 
dehumidifier or pull out the power plug of the dehumidifier during this process, to ensure no damage to the unit. 
 
Please Note: 
 
This dehumidifier does not have a cooling function, and so will produce heat during normal operation. In an enclosed 
environment, this can result in noticeable warming. This is entirely normal. 
  



 
 

 

 

 

 

To Remove the Water Tank 
 

Hold the sides of the tank, and gently pull out.  
 
 

 

Emptying the Water Tank 
 

Gently tip the tank (noting the indicated direction), and 
slowly empty the water 

 

Replacing the Water Tank 
 

Align the tank back with the dehumidifier, and push 
firmly (but gently) back into the unit. 

 
Cleaning the Filter 

 
We advise the filter is cleaned and rinsed every two to 

three weeks. Once rinsed, the filter should be allowed to 
dry before being replaced.  

 
Ensuring the unit is clean of dust / debris will ensure the 

dehumidifier will function better.  

Continuous Drainage 
 

The unit can be operated on continuous mode by 
installing the drainage hose (included). 

 
Remove the bung from the plug and attach the hose.  

 
Ensure the other end of the hose is inserted into an 

appropriate drain, so as not to flood (auto turn off will 
not operate in this mode)  

 

 

  

Preparations before Operation 

Dehumidifying Capacity 



 
 

 

 

The illustration above shows the maximum daily dehumidifying capacity of this dehumidifier. Its stated 12L / day 
dehumidification is when operating in a room with 80% relative humidity, and 30 C. Useage at a lower temperature, 
and humidity level will result in the extraction of a lower quantity of water, and does not mean the unit is not operating 
correctly. 
 
This capacity data is when the air outlet is fully open. At different temperatures and relative humidity, the unit will 
operate at differing dehumidification rates.  
 
In the same room temperature, the dehumidifying capacity is higher in higher relative humidity and 
the dehumidifying capacity is lower in lower relative humidity.  
 

 

 

Issue Possible Cause 

Intermittently stopping during operation 
The unit may be in defrosting mode (see defrost section 

above) 

Lower dehumidifying rate than expected 
The dehumidifying capacity drops depending on the 

room temperature and humidity. 
See the relevant section above for reference. 

The humidity of the room doesn’t reduce 

The room area may be too large, which is over the 
recommended room size for this unit (20 – 30m2) 

 
The door and windows of the room aren't closed. 

Unpleasant smell The filter may need to be cleaned 

The dehumidifier unit makes noise 
during operation. 

The noise may be caused by the flow of refrigerant 
within the unit. This is normally caused when the unit is 

extracting larger quantities of water. 

The FULL indicator light is on. 
When the water tank is full, the FULL indicator light is on 

to remind you to empty the tank (see relevant section 
above). 

 

 

 
 
 
 
 

                                                  
 
 
 
WHEN USING ELECTRICAL APPLIANCES, BASIC SAFETY PRECAUTIONS SHOULD ALWAYS BE FOLLOWED: 
 

• READ ALL INSTRUCTIONS BEFORE USE. 

• FOR DOMESTIC INDOOR USE ONLY.  

• BEFORE USE, CHECK THOROUGHLY FOR ANY DEFECTS AND DO NOT USE IF DEFECTS ARE FOUND. 
TAKE CARE NOT TO DROP THE APPLIANCE AS HEAVY IMPACTS MAY CAUSE INTERNAL DAMAGE. 

• BEFORE CONNECTING THE APPLIANCE, CHECK IF THE VOLTAGE INDICATED ON THE BOTTOM OF THE 
APPLIANCE IS IN ACCORDANCE WITH THE MAINS VOLTAGE IN YOUR HOME. 

• CHECK THE APPLIANCE AND POWER CABLE CAREFULLY FOR DAMAGE BEFORE EACH USE.  

• THIS APPLIANCE CAN BE USED BY CHILDREN AGED FROM 8 YEARS AND ABOVE, AND PERSONS WITH 
REDUCED PHYSICAL, SENSORY OR MENTAL CAPABILITIES OR LACK OF EXPERIENCE AND KNOWLEDGE 
IF THEY HAVE BEEN GIVEN SUPERVISION OR INSTRUCTION CONCERNING USE OF THE APPLIANCE IN 

Troubleshooting 

Warnings & Safety Instructions 

 
Risk of Fire 

Caution! This dehumidifier has a compressor and refrigerant inside, 
which is flammable and may explode if heated. 
 Keep away from sources of heat and fire.  
Keep away from children. 
Do not dispose in fires.  
Dispose safely at your local authority waste site. 



 
 

 

 

A SAFE WAY AND UNDERSTAND THE HAZARDS INVOLVED. CHILDREN SHALL NOT PLAY WITH THE 
APPLIANCE. CLEANING AND USER MAINTENANCE SHALL NOT BE MADE BY CHILDREN WITHOUT 
SUPERVISION.  

• CHILDREN OF LESS THAN 3 YEARS SHOULD BE KEPT AWAY UNLESS CONTINUOUSLY SUPERVISED. 

• SOME PARTS OF THIS PRODUCT CAN BECOME VERY HOT/COLD AND CAUSE BURNS. PARTICULAR 
ATTENTION HAS TO BE GIVEN WHERE CHILDREN AND VULNERABLE PEOPLE ARE PRESENT. 

• THE USE OF ANY ACCESSORY OR ATTACHMENTS NOT RECOMMENDED BY COOPERS OF STORTFORD 
MAY CAUSE INJURIES AND INVALIDATE ANY WARRANTY YOU MAY HAVE. 

• DO NOT LET THE POWER CABLE HANG OVER THE EDGE OF A TABLE OR COUNTER, OR TOUCH HOT 
SURFACES. 

• DO NOT PLACE ON OR NEAR HEAT SOURCES. 

• USE ON A LEVEL, STABLE SURFACE. 

• DO NOT COVER THE ITEM IN ANY WAY WHEN IN USE AS THIS MAY CAUSE OVERHEATING. 

• DO NOT USE THIS APPLIANCE FOR ANY OTHER USE THAN THE INTENDED USE IT IS DESIGNED FOR. 

• ENSURE THERE IS SUFFICIENT DISTANCE BETWEEN THIS APPLIANCE AND OTHER ITEMS ON THE 
WORK SURFACE OR WORK STATION, OR SUFFICIENT DISTANCE BETWEEN THE APPLIANCE AND THE 
CONFINES OF THE AREA IN WHICH IT IS SITUATED. WE RECOMMEND A MINIMUM CLEARANCE 
AROUND ALL FACES OF AT LEAST 10CM. 

• TO PROTECT AGAINST ELECTRIC SHOCK, DO NOT IMMERSE POWER CABLE, PLUG OR APPLIANCE, IN 
WATER OR ANY OTHER LIQUID. 

• UNPLUG FROM OUTLET WHEN NOT IN USE AND BEFORE CLEANING.  
• DO NOT OPERATE ANY APPLIANCE WITH A DAMAGED POWER CABLE OR PLUG OR AFTER THE 

APPLIANCE MALFUNCTIONS, OR HAS BEEN DAMAGED IN ANY MANNER. WE RECOMMEND THAT THE 
POWER CABLE IS NOT KINKED OR STORED IN A TWISTED MANNER, AND THAT YOU REGULARLY 
CHECK ITS CONDITION.  

• DO NOT LEAVE UNATTENDED.  

• ALLOW TO COOL BEFORE CARRYING OR PLACING IN STORAGE. 

• ANY REPAIRS MUST BE CONDUCTED BY A QUALIFIED ELECTRICIAN OR ELECTRICAL SERVICE AGENT. 
 

 

 
This appliance is fitted with a moulded BS 1363 13-amp plug. This is fitted with a 13 amp fuse. 
If you have to replace the fuse, only those that are ASTA or BSI approved to BS1362 should be used.  
If there is a fuse cover fitted, this cover must be re-fitted after changing the fuse. If the fuse cover is lost or 
damaged the plug must not be used. Spare fuse holders and fuses are available from electrical outlets. If the 
socket outlets in your home or office are not suitable for this product’s plug, the plug must be removed and 
disposed of safely. Attempts to insert the plug into the wrong socket are likely to cause an electric hazard.  
 

 

 

• Always switch off and unplug before cleaning. 

• Do NOT immerse in water. Risk of electric shock. 

• Do NOT use abrasive cleaners or sharp utensils to clean this appliance. 

• Wipe surfaces with a soft dry cloth. 

• Allow to dry thoroughly before further use.  

• Store the appliance in a cool, dry place. 
  

Plug Wiring (UK & Ireland) 

Care & Cleaning Instructions 



 
 

 

 

 

 

 
• We use recyclable or recycled packaging where 

possible. 
• Please dispose of all packaging, paper, cartons in 

accordance with your local authority recycling 
regulations.  

• At the end of the product’s lifespan please check with 
your local council authorised household waste recycling 
centre for disposal. 

• Plastics, polybags – this is made from the following 
recyclable plastic.  

 
 

 

 
 

Code & 
Symbol 

       
Type of 
Plastic 

Polyethylene 
Terephthalate 

High-Density 
Polyethylene 

Polyvinyl 
Chloride 

Low Density 
Polyethylene 

Polypropylene Polystyrene Please 
Specify 

(includes 
ABS, 

Nylon) 

 

• At the end of the product’s lifespan please check with your local council authorised 
household waste recycling centre for disposal. 

  

Disposal 



 
 

 

 

Distributed by / Verteilt durch / Distribué par. / Distribútor / Distribuuje 

 
The Enterprise Department Ltd, Trading as Coopers of Stortford. 
UK address: 11 Bridge Street, Bishops Stortford  
Herts, UK, CM23 2JU  

 
0330 331 0300 

 

enquiries@coopersofstortford.co.uk 

 
https://www.coopersofstortford.co.uk 

  
The Enterprise Department Ltd, Trading as: 
NI address: D.S.B. LD, 160 Bd. De Fourmies, 59100 Roubaix, France  

 
+44 (0)330 331 0300 

 

enquiries@coopersofstortford.co.uk 

 
https://www.coopersofstortford.co.uk 

 
  
DE/FR/CZ/SK :  
3Pagen 
Hergestellt für 3Pagen  
Sankt-Joeris-Strasse 16-28  
53477 Alsdorf  

 
+49 (0) 2404/980-204 

 

kontakt@3pagen.de 

 
https://www.3pagen.de 
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