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Please read and retain these instructions for future reference  

 

                                          
 

     

 
 

 
 
 
 
INSTRUCTIONS FOR USE: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

1. Remove the filter from its packaging then lie on its side and fully cover and soak the filter 

in cold clean water for 30 minutes. 

2. Place Lower water tank and Upper water tank onto the chiller base unit. 

3. Insert filter and ensure it sits flat and fully seated. 

 

 

If Filter Keeps Floating: 

Re soak the filter by laying on its side in a container then fully cover and soak the filter in 

cold clean water for 30 minutes to expel any remaining air inside completely. 

Should the filter continue to float, it could be that the rubber seal has twisted. To fix, roll 

the seal over one quarter turn, push up under the lip and try the fitment again. 

 

 

 

NOTE: The filter will require changing every 2 -

3 months depending on use. 

Replacement Filters can be purchased from 

Coopers of Stortford  - Product Code R121 - 

PACK OF 3 WATER FILTERS           



 
 

 

CARE AND CLEANING INSTRUCTIONS: 
• Do NOT use abrasive cleaners or sharp utensils to clean this product. 
• Store the item in a cool, dry place.  
• Wipe with a clean dry cloth. 

 
 
DISPOSAL 
We use recyclable or recycled packaging where possible 
Please dispose of all packaging in accordance with your local authority’s recycling regulations 
At the end of the product’s lifespan check with your local council authorized household waste recycling 
centre for disposal. 
Plastic Polybags – this is made from the following recyclable plastic 

 
Code & 
Symbol 

 
Type of 
Plastic 

Low Density 
Polyethylene 

 
 
Distributed by 
 
The Enterprise Department Ltd, Trading as Coopers of Stortford. 
UK address: 11 Bridge Street, Bishops Stortford, Herts, UK, CM23 2JU  
EU address: D.S.B. LD, 160 Bd. De Fourmies, 59100 Roubaix, France  
 

 0330 331 0300 

 enquiries@coopersofstortford.co.uk 
 

 https://www.coopersofstortford.co.uk 
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