
 

ROBOT VACUUM CLEANER  
 Item No: R555 
Instructions for Use       v002:  13/10/26   

 
Please read and retain these instructions for future reference  

 

                                          
 

 

 
 
 
 
 
 

 
 
 
 
 

Power Details: Voltage details: 100-240V 
   Frequency details: 50/60Hz 
      
Accessories: Robot vacuum cleaner *1, Cover*1, Dust container with lid *1, Filter *1, Battery *1, 
Charger *1, Side brush *4, Floor cloth *3, Operating instructions *1. 
 
Please read this instruction manual thoroughly before starting and ensure you are familiar with 
the operation of your new ROBOT VACUUM CLEANER. 
 
 
1 Operating lamp  
2 On/Off switch  
3 Charge control lamp  
4 Cover  
5 Impact guard  
6 Side brushes  
7 Control wheel  
8 Sensors  
9 Suction opening  
10 Floor cloth holder  
11 Ventilation openings  
12 Connecting socket  
13 Wheels 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 



 
 

 

 

 
1. Before You Begin 
Thank you for choosing this robot vacuum cleaner. Please read these instructions before use and keep them for future 
reference. 
The rechargeable battery is included with your robot vacuum cleaner. Before the first use check that the dust 
container and filter are fitted correctly, and fully charge the battery for max 5-6 hours, the light will glow red when 
charging and turn to green once fully charged. 
 
2. Important Safety Information 
Use the robot vacuum cleaner only when it is correctly assembled, with the dust container and filter fitted and 
undamaged. Dirt entering the motor may damage the appliance. 
This appliance is designed to pick up normal household dust from carpets and hard floors. It is not suitable for plush or 
shag carpets. 
Do not vacuum: 
Liquids or wet substances, including wet carpet shampoo. 
Glowing ash, cigarette ends, matches or other hot materials. 
Flammable or explosive substances. 
Very fine dust, such as concrete dust, ash or toner. 
Sharp or hard objects, including large pieces of broken glass. 
Do not use the appliance: 
In very confined spaces where it cannot turn. 
On stairs or sloping surfaces. 
On concrete or very coarse, rough or uneven surfaces. 
On tables or other small, raised surfaces. 
 
3. Getting to Know Your Robot 
The robot picks up loose dirt through its suction opening. Two side brushes help collect dust along walls and furniture. A 
floor cloth can also be fitted to help remove surface dust. 
Three sensors on the underside help detect steps and drops. Keep these sensors clean and uncovered. 
 
Your Robot Vacuum works gyroscopically and has 3 cleaning programmes. Once turned on the Vacuum will follow the 
below programmes for 10 minutes at a time and repeat the cycles.  
 

• Random cleaning: moves straight ahead or in a zigzag and changes direction when it meets an obstacle 

• Spiral cleaning: focuses on a smaller area, moving in an expanding spiral 

• Edge cleaning: follows walls and edges 
 

The robot moves between these three programmes automatically, changing approximately every 10 minutes. 
 
4. Preparing the Robot for First Use 
Remove the transport protection between the robot and its impact guard. 
The rechargeable battery is supplied with the appliance. Check that it is connected correctly in the battery compartment. 
Fully charge the battery before first use. This helps achieve the best charging capacity. Charging time is 5-6 hours 
Check that the dust container and filter are fitted correctly. 
 
5. Battery: a rechargeable battery is fitted inside the unit – ensure it is fully charged before use and the light turns to 
green 
 
6. Charging the Battery 
Use only the charger supplied with this robot. Do not use it to charge other devices. 
Charge the robot while it is switched off. 
Use a correctly installed mains socket that remains accessible while charging. 
If using an extension lead, make sure it is suitable for the charger’s technical requirements. 
Unplug the charger if a charging fault occurs 
 
How to charge 
Insert the charger’s round connector into the charging socket on the robot. 
Plug the charger into a mains socket. 
The charging indicator will glow red while the battery is charging. 



 
 

 

 

When the indicator turns green, the battery is fully charged. 
Unplug the charger from the mains first, then disconnect the round connector from the robot. 
The robot cannot be switched on while it is charging. If the operating light flashes red, the battery is low. The robot will 
switch itself off after a few minutes. If the battery runs flat during use, fully recharge it before using the robot again. 
 
 
 
7. Preparing the Room 
Keep an eye on the robot the first time you use it in a room, in case you need to move obstacles. Keep pets away while it 
is operating. 
Pick up loose items that could become caught in the side brushes, especially plastic bags. 
Move cables, cords and curtain, tablecloth or rug fringes out of the robot’s path. Tuck rug fringes underneath the rug if 
needed. 
Move objects that could be knocked over, such as vases, small lamps and decorations. 
Leave at least 29 cm between objects so the robot can pass through. 
Block access to low furniture if the robot could become trapped underneath it. 
Make sure the underside sensors are clean and uncovered. 
 
 
8. Cleaning the Dust Container 
 
Empty the dust container when needed and make sure it is fitted before every cleaning 
session. 
Remove the cover from the robot. 
Place the dust container into its position inside the robot. 
Refit the cover securely. 
For effective cleaning, remove the plastic sheet from the dust container before use. If the 
robot is being stored and is not in use, the original instructions suggest refitting the sheet to help prevent insects from 
entering. 
 
 
9. Attaching the Floor Cloth 
The floor cloth is optional and helps pick up surface dust. Attach it to the floor-cloth holder using the hook-and-loop 
fasteners. Make sure it is secure before use. 
 
10. Starting and Stopping 
Check that the robot is clean, the dust container and filter are fitted, and the battery is charged. 
Press the On/Off switch to start cleaning. 
The robot will automatically cycle through its three cleaning programmes. 
Press the On/Off switch again to stop the robot. 
 
11. Cleaning and Maintenance 
Switch off the robot and disconnect the charger before cleaning. Never immerse the appliance in water or allow liquid 
to enter it. Do not use abrasive cleaners, sharp tools or scouring pads. 
Before and after each use, check that: 
The dust container is empty. 
The sensors are clean. 
The suction opening is not blocked. 
The side brushes are free of hair, threads and debris. 
The wheels are free of wrapped hair, threads or similar debris. 
Emptying the dust container and cleaning the filter 
Remove the robot cover and take out the dust container. 
Hold the container over a rubbish bin, open its lid, remove the filter and empty the dust. 
Gently tap the filter and, if needed, clean it with a soft brush. 
If the filter is heavily soiled, rinse it with warm water and allow it to dry completely before refitting. 
If needed, rinse the dust container with clean water and leave it to air-dry completely. 
Once everything is completely dry, put the filter back into the container and refit the container in the robot. 
For best performance, empty the dust container and clean the filter after every use. 
Cleaning the wheels and side brushes 



 
 

 

 

Turn the robot upside down. 
Remove dust, hair and threads from the wheels and side brushes. 
For more thorough cleaning, the side brushes can be pulled off. 
Cleaning the body and sensors 
Wipe the sensors regularly with a soft, dry cloth. If necessary, wipe the outside of the robot with a dry cloth. 
Washing the floor cloth 
Remove the cloth from its holder and wash it according to the care label. Do not use fabric softener. Allow it to air-dry 
fully before attaching it again. 
 
 
 
12. Storage 
If you will not use the robot for an extended period, remove the battery. 
Store the robot and its accessories in a cool, dry place away from direct sunlight. 
Keep the appliance and accessories out of reach of small children and animals. 
 
13. Troubleshooting 
If the robot is not working properly, try the checks below. Do not attempt to repair the electrical appliance yourself. If 
the problem continues, contact customer service. 
The robot moves slowly, will not start, or suction is weak 
Battery low or empty: recharge the battery – max charge is 5-6 hours. Green light will indicate when it is fully charged. 
Dust container full: empty the container. 
Dirty filter: clean the filter and allow it to dry completely if rinsed. 
Blocked suction opening: switch off the robot and carefully remove the blockage. 
Large or heavy debris caught in carpet: remove the object by hand. 
Dust escapes during cleaning 
Check that the dust container and filter are fitted correctly and that the container is closed. 
Clean the filter. 
Replace the filter if it is worn or damaged. 
The charging light does not come on 
Check that the charger is firmly connected to the mains socket and the robot’s charging socket. 
Try a different mains socket. 
Check the mains supply or fuse. 
The robot has an unusual smell 
A slight new-appliance smell may occur the first time the robot is used. It should fade after a while. 
The robot stops but remains switched on, or the light alternates red and green 
Check the wheels and side brushes for hair, threads or other blockages, then remove any debris. 
The robot spins around in one place 
One of the wheels may be blocked. Switch off the robot and clear any debris from the wheels. 
 
14. Quick Checklist Before Each Clean 
Battery charged and charger disconnected. 
Dust container empty and correctly fitted. 
Filter correctly fitted and completely dry. 
Suction opening clear. 
Sensors clean and uncovered. 
Side brushes and wheels free of hair and threads. 
Floor clear of cables, plastic bags and small objects. 
 

 
WARNINGS AND SAFETY INSTRUCTIONS: 
WHEN USING ELECTRICAL APPLIANCES, BASIC SAFETY PRECAUTIONS SHOULD ALWAYS BE FOLLOWED: 

• READ ALL INSTRUCTIONS BEFORE USE. 

• FOR DOMESTIC INDOOR USE ONLY.  

• BEFORE CONNECTING THE APPLIANCE, CHECK IF THE VOLTAGE INDICATED ON THE BOTTOM OF THE 
APPLIANCE IS IN ACCORDANCE WITH THE MAINS VOLTAGE IN YOUR HOME. 

• CHECK THE APPLIANCE AND POWER CABLE CAREFULLY FOR DAMAGE BEFORE EACH USE.  



 
 

 

 

• ONLY EVER CHARGE UP THE BATTERY USING THE CHARGER THAT IS SUPPLIED WITH THE DEVICE. DO 
NOT USE THE CHARGER THAT IS SUPPLIEDTO CHARGE UP ANY OTHER DEVICES. 

• DO NOT COVER THE ITEM IN ANY WAY WHEN IN USE AS THIS MAY CAUSE OVERHEATING. 

• USE ON A LEVEL AND STABLE SURFACE. 

• BEFORE USE, CHECK THOROUGHLY FOR ANY DEFECTS AND DO NOT USE IF DEFECTS ARE FOUND. 
TAKE CARE NOT TO DROP THE APPLIANCE AS HEAVY IMPACTS MAY CAUSE INTERNAL DAMAGE. 

• TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK DO NOT USE WITH AN EXTENSION CORD. 

• DO NOT CHARGE, USE OR STORE IN ROOMSWITH HIGH HUMIDITY. 

• DO NOT CHARGE UP THE DEVICE IN THE VICINITY OF HIGHLY FLAMMABLE MATERIALS (CURTAINS, 
TEXTILES, ETC.). 

• DO NOT COVER THE DEVICE DURING OPERATION OR CHARGING IN ORDER TO PREVENT IT FROM 
CATCHING FIRE. 

• IF THE DEVICE FALLS INTO WATER WHILE IT IS CONNECTED TO THE MAINS POWER, SWITCH OFF THE 
POWER SUPPLY IMMEDIATELY! ONLY AFTER THIS SHOULD YOU PULL THE DEVICE OUT OF THE 
WATER.    

• NEVER SUCK UP LIQUIDS. DO NOT POUR ANY LIQUIDS INTO THE DUST CONTAINER. KEEP THE 
DEVICE AWAY FROM MOISTUREOR WET CONDITIONS! 

• KEEP ANIMALS, HAIR, JEWELLERY, WIDE CLOTHING, FINGERS AND ALL OTHER BODYPARTS AWAY 
FROM THE SUCTION OPENING OF THE DEVICE. THEY COULD BECOME CAUGHT. SHOULD THE ROBOT 
VACUUM CLEANER BECOME STUCK, SWITCH THE DEVICE OFF IMMEDIATELY. 

• DO NOT TRY TO LUBRICATE THE WHEELS OFTHE DEVICE WITH LUBRICANT OR OIL. THIS WOULD 
CAUSE DUST AND DIRT TO INCREASINGLY ADHERE TO THE ROLLERS. 

• DO NOT INSERT ANYTHING INTO THE VENTILATION OPENINGS OF THE DEVICE AND MAKE SURE 
THAT THEY DO NOT BECOME CLOGGED. 

• MAKE SURE THAT THE CONNECTING CABLE DOES NOT PRESENT A TRIP HAZARD. 

• PROTECT THE DEVICE FROM HEAT, NAKED FLAMES, EXTREME TEMPERATURES, PERSISTENT 
MOISTURE AND IMPACTS. 

• THIS APPLIANCE CAN BE USED BY CHILDREN AGED FROM 8 YEARS AND ABOVE, AND PERSONS WITH 
REDUCED PHYSICAL, SENSORY OR MENTAL CAPABILITIES OR LACK OF EXPERIENCE AND KNOWLEDGE 
IF THEY HAVE BEEN GIVEN SUPERVISION OR INSTRUCTION CONCERNING USE OF THE APPLIANCE IN A 
SAFE WAY AND UNDERSTAND THE HAZARDS INVOLVED. CHILDREN SHALL NOT PLAY WITH THE 
APPLIANCE. CLEANING AND USER MAINTENANCE SHALL NOT BE MADE BY CHILDREN WITHOUT 
SUPERVISION.  

• CHILDREN OF LESS THAN 3 YEARS SHOULD BE KEPT AWAY UNLESS CONTINUOUSLY SUPERVISED. 

• THE USE OF ANY ACCESSORY OR ATTACHMENTS NOT RECOMMENDED BY COOPERS OF STORTFORD 
MAY CAUSE INJURIES AND INVALIDATE ANY WARRANTY YOU MAY HAVE. 

• DO NOT USE THIS APPLIANCE FOR ANY OTHER USE THAN THE INTENDED USE IT IS DESIGNED FOR. 

• DO NOT PLACE THIS ITEM IMMEDIATELY BELOW A SOCKET-OUTLET.  

• TO PROTECT AGAINST ELECTRIC SHOCK, DO NOT IMMERSE POWER CABLE, PLUG OR APPLIANCE, IN 
WATER OR ANY OTHER LIQUID. 

• UNPLUG FROM OUTLET WHEN NOT IN USE AND BEFORE CLEANING.  
• DO NOT OPERATE ANY APPLIANCE WITH A DAMAGED POWER CABLE OR PLUG OR AFTER THE 

APPLIANCE MALFUNCTIONS OR HAS BEEN DAMAGED IN ANY MANNER. WE RECOMMEND THAT THE 
POWER CABLE IS NOT KINKED OR STORED IN A TWISTED MANNER, AND THAT YOU REGULARLY CHECK 
ITS CONDITION.  

• DO NOT LEAVE UNATTENDED. 

• ALWAYS SWITCH OFF AFTER USE OR IF YOU HAVE TO LEAVE THE ROOM. 

• ALLOW TO COOL BEFORE CARRYING OR PLACING IN STORAGE. 

• ANY REPAIRS MUST BE CONDUCTED BY A QUALIFIED ELECTRICIAN OR ELECTRICAL SERVICE AGENT. 

 
PLUG WIRING 
This appliance is supplied with a BS 3 Pin plug charger. 



 
 

 

 

DO NOT use If the socket outlets in your home are not suitable for this product’s charger plug pins. 
Attempts to insert the charger into the wrong socket are likely to cause electric hazard or damage.  
DO NOT use with any other charger than the one that is supplied with this product. 
 

DISPOSAL 
 

We use recyclable or recycled packaging where possible 
Please dispose of all packaging in accordance with your local authority’s recycling regulations 
At the end of the product’s lifespan check with your local council authorized household waste 
recycling centre for disposal. 
Plastic Polybags – this is made from the following recyclable plastic 
 

Code & 
Symbol 

 
Type of 
Plastic 

Low Density 
Polyethylene 

 
 
 
Distributed by / Verteilt durch / Distribué par/ Distribútor / Distribuuje. 
 
The Enterprise Department Ltd, Trading as Coopers of Stortford. 
UK address: 11 Bridge Street, Bishops Stortford, Herts, UK, CM23 2JU  
EU address: D.S.B. LD, 160 Bd. De Fourmies, 59100 Roubaix, France  
 

 0330 331 0300 

 enquiries@coopersofstortford.co.uk 
 

 https://www.coopersofstortford.co.uk 
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