
4L ASH VACUUM CLEANER
Item No: R559
Instructions for Use v001: 12/05/26

Please read and retain these instructions for future reference

WARNING - Do not vacuum any objects that are hotter than 40 °C.

Power Details: Voltage details: 220-240V
Frequency details: 50/60Hz
Wattage details: 600W

Accessories: Aluminum tube*1, HEPA filter*1, Hose*1, Crevice nozzle*1

Please read this instruction manual thoroughly before starting and ensure you are familiar with
the operation of your new 4L ASH VACUUM CLEANER.
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Instructions for use
1. Remove the product and accessories from the box and check that the accessories and equipment are in
good condition.
2. Install the filter, then attach the main engine onto the barrel and close the barrel buckle.

3. This product has two usage methods, as follows:
（1）Connect one end of the hose to the suction port and the other end to an aluminum tube. Then
connect the crevice nozzle to the aluminum tube.

（2） Insert the aluminum tube directly into the suction port. Then connect the crevice nozzle to the
aluminum tube.

4. Plug in the power cord, press the power switch and start vacuuming.
5. After use, please turn off the power and unplug the plug.



Usage requirements

1. Do not use the machine near combustible and explosive materials. Risk of Fire.
2. Do not use to collect liquid.
3. Do not block or cover the heat dissipation vent, in case temperature rises and damages the motor.
4. Do not collect combustible and explosive objects such as glowing cigarettes, gasoline, etc.
5. Do not collect sharp objects.
6. Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.
7. Substance that can be vacuumed - Cold ashes from fireplaces, wood/coal stoves, ashtrays, grill.
''Cold Ash" is ash cooled down for a sufficient time without any glowing embers inside. This can be
confirmed by scouring the ash for pockets of embers by using metal tools before using the ash vacuum
cleaner. Cold ash does not emit any recognizable heat.
8. Do not vacuum any objects that are hotter than 40 °C.
9. Always empty and clean vacuum cleaner before and after vacuuming.
10. Always check hoses and vacuum cleaner for heating when vacuuming.
11. Do not collect objects which can easily attach to the filter such as calcium content powder, gypsum
powder and graphite powder. These may block the ventilation and damage the motor.
12. Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair,
and anything that may reduce air flow.
13. Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
14. Turn off before unplugging.
15. Do not allow it to be used as a toy.
16. Keep the machine away from strong sunlight and high temperature places in case its plastic is distorted.
17. This appliance is provided with double insulation. Use only identical replacement parts.

Fault Analysis

Fault Probable cause Treatment

Machine operation
failure

1.Check whether the power plug is firmly
inserted into the socket.
2.Check whether there is electricity of the
power socket.

1.Reinsert the plug into the socket.
2.Ensure that there is electricity of
the power socket.

Weakening of
suction

1.Check whether the hose is blocked.
2.Check whether the dustbin and main part are
well assembled.
3.Check whether the filter is blocked.

1.Remove the blockage in time.
2. Reassemble in place.
3. Clean or replace filter.

Abnormal noise 1.Check whether the filter is blocked. 1.Please remove the garbage and
maintain the filter

Please contact us if the fault cannot be eliminated according to the above methods. Users must never
disassemble the machine by themselves.

WARNINGS AND SAFETY INSTRUCTIONS:
WHEN USING ELECTRICAL APPLIANCES, BASIC SAFETY PRECAUTIONS SHOULD ALWAYS BE FOLLOWED:

 READ ALL INSTRUCTIONS BEFORE USE.
 FOR DOMESTIC INDOOR USE ONLY. DO NOT USE OUTDOORS OR FOR COMMERCIAL USE.
 DO NOT USE THIS APPLIANCE FOR ANY OTHER USE THAN THE INTENDED USE IT IS DESIGNED FOR.



 BEFORE USE, CHECK THOROUGHLY FOR ANY DEFECTS AND DO NOT USE IF DEFECTS ARE FOUND.
TAKE CARE NOT TO DROP THE APPLIANCE AS HEAVY IMPACTS MAY CAUSE INTERNAL DAMAGE.

 BEFORE CONNECTING THE APPLIANCE, CHECK IF THE VOLTAGE INDICATED ON THE BOTTOM OF THE
APPLIANCE IS IN ACCORDANCE WITH THE MAINS VOLTAGE IN YOUR HOME.

 CHECK THE APPLIANCE AND POWER CABLE CAREFULLY FOR DAMAGE BEFORE EACH USE.
 DO NOT COVER THE ITEM IN ANY WAY WHEN IN USE AS THIS MAY CAUSE OVERHEATING.
 NEVER TOUCH THE PLUG WITHWET HANDS
 DO NOT PLACE ON OR NEAR HEAT SOURCES.
 TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK DO NOT USE WITH AN EXTENSION CORD.
 NEVER REMOVE THE PLUG BY PULLING ON THE POWER CORD.
 DO NOT LEAVE SWITCHED ON OR UNATTENDED.
 SWITCH OFF AFTER USE OR IF LEAVIING THE ROOM TO AVOID RISK OF OVERHEATING OR FIRE.
 THIS APPLIANCE CAN BE USED BY CHILDREN AGED FROM 8 YEARS AND ABOVE, AND PERSONS WITH

REDUCED PHYSICAL, SENSORY ORMENTAL CAPABILITIES OR LACK OF EXPERIENCE AND KNOWLEDGE
IF THEY HAVE BEEN GIVEN SUPERVISION OR INSTRUCTION CONCERNING USE OF THE APPLIANCE IN
A SAFE WAY AND UNDERSTAND THE HAZARDS INVOLVED. CHILDREN SHALL NOT PLAY WITH THE
APPLIANCE. CLEANING AND USER MAINTENANCE SHALL NOT BE MADE BY CHILDREN WITHOUT
SUPERVISION.

 CHILDREN OF LESS THAN 3 YEARS SHOULD BE KEPT AWAY UNLESS CONTINUOUSLY SUPERVISED.
 THE USE OF ANY ACCESSORY OR ATTACHMENTS NOT RECOMMENDED BY COOPERS OF STORTFORD

MAY CAUSE INJURIES AND INVALIDATE ANY WARRANTY YOUMAY HAVE.
 TO PROTECT AGAINST ELECTRIC SHOCK, DO NOT IMMERSE POWER CABLE, PLUG OR APPLIANCE, IN

WATER OR ANY OTHER LIQUID.
 UNPLUG FROM OUTLET WHEN NOT IN USE AND BEFORE CLEANING.
• DO NOT OPERATE ANY APPLIANCE WITH A DAMAGED POWER CABLE OR PLUG OR AFTER THE

APPLIANCE MALFUNCTIONS, OR HAS BEEN DAMAGED IN ANY MANNER. WE RECOMMEND THAT THE
POWER CABLE IS NOT KINKED OR STORED IN A TWISTED MANNER, AND THAT YOU REGULARLY
CHECK ITS CONDITION.

• ANY REPAIRS MUST BE CONDUCTED BY A QUALIFIED ELECTRICIAN OR ELECTRICAL SERVICE AGENT.

PLUG WIRING
This appliance is supplied with a BS1363 3 Pin plug
DO NOT use If the socket outlets in your home are not suitable for this product’s plug pins.
Attempts to insert the plug into the wrong socket are likely to cause electric hazard or damage.

PLUG FUSE (UK / NI ONLY)
This appliance is fitted with a moulded BS 1363 3-amp plug. This is fitted with a 3 amp fuse.
If you need to replace the fuse, only those that are ASTA or BSI approved to BS1362 should be used.
If there is a fuse cover fitted, this cover must be re-fitted after changing the fuse. If the fuse cover is lost or
damaged the plug must not be used. Spare fuse holders and fuses are available from electrical outlets. If the
socket outlets in your home or office are not suitable for this product’s plug, the plug must be removed and
disposed of safely.

CARE AND CLEANING INSTRUCTIONS
 Please turn off the power switch first and remove the power plug before maintenance.
 Remove the filter and flush with water. It is recommended to flush the filter under the tap. Put the

filter in a well ventilated place and dry it naturally for storage. and next use.



· Shake off the moisture and dry it completely.( in order to prevent peculiar smell or blockage)
· Do not dry it with air blower or hairdryer .( in order to prevent deformation and fault)
· It is prohibited to use detergent, bleaching agent, diluents, alcohol, etc.

 Do NOT immerse the main engine in water. Risk of electric shock.
 Do NOT use abrasive cleaners or sharp utensils to clean this appliance.
 Wipe surfaces with a soft dry cloth.
 Allow to dry thoroughly before further use.
 Store the appliance in a cool, dry place.

DISPOSAL

We use recyclable or recycled packaging where possible
Please dispose of all packaging in accordance with your local authority’s recycling regulations
At the end of the product’s lifespan check with your local council authorized household waste
recycling centre for disposal.

Plastic Polybags – this is made from the following recyclable plastic

Code &
Symbol

Type of
Plastic

Low Density
Polyethylene

Distributed by.

The Enterprise Department Ltd, Trading as Coopers of Stortford.
UK address: 11 Bridge Street, Bishops Stortford, Herts, UK, CM23 2JU
EU address: D.S.B. LD, 160 Bd. De Fourmies, 59100 Roubaix, France

0330 331 0300

enquiries@coopersofstortford.co.uk

https://www.coopersofstortford.co.uk
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