
 
 

 

 

 

 

 
 

 

LEDS will light up when opening rechargeable case. 
Both LEDs (1 & 2) green  Charging 
LED 2 green Either Charging complete 

Or no contact with amplifier, re-position 
LED 2 red Battery needs replacing. 

Use AC adapter instead or replace 
batteries. 

No light No batteries in compartment 
Use adapter or install 2x AAA batteries 
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Instructions for Use 
 Please read and retain these instructions for future reference       v004: 25/05/22 
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Please read and follow all instructions carefully. Your hearing amplifier is a 
very delicate instrument. 
Debris on the ear cap may cause improper function. 
Repair and replacement parts: Please contact Customer Service to request 
repair service or purchase consumable parts. 

 

Very Important Notice 
- Recharge any time 

There is a rechargeable battery built inside of the hearing amplifier subject, 
for use under normal condition, it is able to be recharged and discharged 500 
times. In order to extend the life of the rechargeable battery, we strongly 
recommend users to put the hearing amplifier back into charging case for 
recharging whenever not in use. 
 
Please note that there is no need to recharge your hearing amplifier until it is 
almost out of power. To charge your hearing amplifier whenever you don’t 
use it will be helpful to maintain the rechargeable battery and extend the 
usage life for recharging and discharging up to 1000 times maximum. 
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Troubleshooting 
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