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Power Details:  

  Voltage:  220-240V 
Wattage: 45W 

  Frequency details: 50Hz 
 
Accessories: Remote control, battery CR2025(3V) x1 
 
 
Please read this instruction manual thoroughly before 
starting and ensure you are familiar with the operation of 
your new Altitude 500. 
 
 
INTRODUCTION 
Fan features 
• 3 operational speeds 
• Remote control operation 
• Timer shut-off 
• Natural and Sleep modes 
 
 
UNPACKING 
Unpack the fan components from the carton. 
 
WARNING: Plastic bags can be dangerous. To avoid danger of 
suffocation keep bags away from babies and children. 
 
The carton should contain - 
1 x Altitude 500 Fan. 
1 x Stand (in two halves). 
1 x Remote control with batteries. 
1 x Remote control holder with fixing screws. 
1 x Instruction manual. 
 
Remove the fan and other components from any plastic 
packing. 
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Controls and Features 

 

 

 
1. Control Panel 
2. Handle (behind unit) 
3. Air inlet 
4. Stand 
5. Air outlet 
6. ON/OFF button 

7. Oscillation button 
8. Timer button 
9. Mode button 
10. Speed button 
11. Oscillation touchpad 
12. Timer touchpad 

13. Power touchpad 
14. Mode touchpad 
15. Speed touchpad 
16. Status indicators 
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REMOTE CONTROL 
 
Before first use pull out the insulation card in the battery compartment. 
Replacing remote control batteries 
• The battery compartment is located on the back of the remote control. Switch off the fan and slide the lid 
off the battery compartment. 

 Fit CR2025(3V) x1 battery (included), observing polarity as shown in the diagram. 

 Re-insert the battery compartment lid. 

ASSEMBLY 
Stand 
CAUTION: The stand must be fitted to the fan before use. 
 
The stand is supplied in two identical sections. The two sections 
clip together to complete the stand. The stand includes cable 
guides and alignment holes to lock the stand to the base of the 
fan. 
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Assemble the stand 
 
Lay down a soft towel or cushion for 
protection and stand the fan on its top 
surface so that the base is visible. 
A second person is helpful to hold the 
fan steady while the base is being 
fitted. 

 Unscrew the securing ring 
(shaded) from the base of the fan. 

 

• Slide the ring to the end of the 
power cable. 

 Passing the power cable between 
the two stand halves, join the two 
halves of the stand together. The 
two clips should lock in place. 
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Fix the stand to the fan 
 

 Fit the stand to the base of the fan, then 
slide the securing ring back into place at 
the base of the fan. 

 NOTE: The two holes in the stand 
(arrowed) must line up with the pegs on 
the fan base. 

 • Tighten the securing ring. 

 

 Feed the power cord through the guides 
so it is held close to the underside and 
exits through the slot in the side of the 
stand as shown. 

 Check that the power cord is contained 
within the stand and will not be pinched 
when the fan is standing on the floor. 

 • Invert the fan and stand it on its base. 
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Remote control holder 
Hold the remote control holder into position 
on the back of the fan as shown and secure it 
with the two screws packed with it (arrowed). 
 
WARNING: Only use the screws supplied with 
the remote control holder. Use of other 
screws could damage the product. 
 
Keep the remote control out of reach of 
young children. 
The remote control may be stored in the 
holder when required. 

 
PLACEMENT 
 
Place the fan on a flat, stable surface close to a power outlet and out of the reach of children and pets. 
 
Check that the power cord is not hanging where it can be pulled accidentally or cause a trip hazard. 
 
The fan must stand on its base. It is not suitable for wall or ceiling mounting. 
 
Moving the fan 
Disconnect the fan from mains power. Lift the fan by the carrying handle and move it to a new position. 
 
OPERATION 
The fan can be operated from the touch pads on top of the unit or by pressing the buttons on the remote 
control that duplicate all the control functions. 
 
Status indicators 
The control panel status indicators indicate the current operating modes of the fan – 
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Indicator Function 

SW Oscillation on. 

4H, 2H, 1H, 0.5H Timer period indicators. Add the times displayed for example, if 4H, 1H, 
0.5H are lit the time is 5.5 hours. 

H, M, L High, medium and low speed indicators. 

 
 
 
Normal 

 
 
 
Natural 

 
 
 
Sleep 

Connecting power 

• Connect the mains plug to the outlet. 

The fan will switch on set to Standby. 

Switching on and off 

• Touch ‘POWER’ to switch the fan on. 

The ‘L’ (Low speed) and ‘NL’ (Normal mode) indicators will light up. 

• Touch ‘POWER’ again to set the fan to Standby. 

All indicators will switch off. 

Setting the fan speed 

• Touch ‘SPEED’ repeatedly. 

The speed will change low - mid - high, then return to low. The ‘L’, ‘M’, ‘H’ speed indicators will confirm 

the speed selected. 

OPERATION 

Timer 

Your fan includes a timer to set it to operate for a preset time. 

• Touch ‘TIMER’ repeatedly to set the timer for an operation period from 0.5 hour to 7.5 hour in 0.5 hour 

increments. 

• The time set will be shown on the front panel display. 

The fan will switch off after the preset time. 

Special modes 
There are two special modes of operation - 
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 Natural mode and Sleep mode. 
 
When Natural mode is set the fan speed will vary to simulate a natural breeze. When Sleep mode is set the 
speed of Natural mode will reduce for night use. 
• Touch ‘MODE’ repeatedly to step to Natural mode, then Sleep mode, then to return to normal 

operation.  
 

 
Normal 

 
Natural 

 
Sleep 

 
 
Oscillation 
The fan body can be set to oscillate to increase the coverage area of the fan. 
• Touch ‘OSC’. 

The fan body will start to oscillate and the ‘SW’ (Swing) indicator will light. 
• Touch ‘OSC’ again to stop oscillation. 
 
IMPORTANT SAFETY CAUTIONS 
Please read these instructions carefully before using the appliance for the first time. 
 
WARNING- TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK OR INJURY TO PERSONS OR PROPERTY: 
• ALWAYS TURN THE POWER OFF AT THE POWER OUTLET BEFORE YOU INSERT OR REMOVE THE PLUG. 

REMOVE BY GRASPING THE PLUG, DO NOT PULL ON THE CORD. 
• THIS PRODUCT SHOULD NOT BE USED IN THE IMMEDIATE VICINITY OF WATER, SUCH AS BATHTUBS, 

WASHBOWLS, SWIMMING POOLS ETC. WHERE IMMERSION OR SPLASHING COULD OCCUR. 
• NEVER INSTALL THE UNIT WHERE IT COULD BE SUBJECT TO: 

- HEAT SOURCES SUCH AS RADIATORS, HEAT REGISTERS, STOVES OR OTHER PRODUCTS THAT 
PRODUCE HEAT. 

- DIRECT SUNLIGHT. 
- MECHANICAL VIBRATION OR SHOCK. 
- EXCESSIVE DUST. 
- LACK OF VENTILATION, SUCH AS A CABINET OR BOOKCASE. 
- UNEVEN SURFACE. 

• DO NOT LEAVE THE FAN RUNNING UNATTENDED. 
• SWITCH OFF AND UNPLUG FROM THE OUTLET WHEN THE PRODUCT IS NOT IN USE, BEFORE 

ASSEMBLING OR DISASSEMBLING PARTS AND BEFORE CLEANING. 
• AVOID CONTACT WITH MOVING PARTS. DO NOT INSERT ANY BODY PARTS (E.G. FINGER) OR OBJECTS 

THROUGH THE GRILLE WHEN THE FAN IS OPERATING. 
• ALWAYS DISCONNECT THE FAN WHEN MOVING IT FROM ONE LOCATION TO ANOTHER. USE THE 

HANDLE TO CARRY THE FAN. 
• NEVER USE THE FAN WITHOUT THE SUPPLIED STAND FITTED. 
• USE ONLY MANUFACTURER’S PARTS INCLUDED IN THIS PACKAGE. 
• BE SURE THE FAN IS ON A STABLE SURFACE WHEN OPERATING TO AVOID OVERTURNING. 
• DO NOT MOUNT THE FAN ON A CEILING OR WALL. 
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 • FOR ADDITIONAL PROTECTION, IT IS RECOMMENDED TO USE THE APPLIANCE WITH A RESIDUAL 
CURRENT DEVICE (SAFETY SWITCH) WITH A TRIPPING CURRENT NOT EXCEEDING 30MA IN THE POWER 
SOCKET WHICH SUPPLIES POWER TO THE APPLIANCE. 

• DO NOT USE UNIT WITH AN EXTENSION CORD OR POWER BOARD UNLESS IT HAS BEEN CHECKED BY A 
QUALIFIED ELECTRICIAN. 

 
WARNINGS AND SAFETY INSTRUCTIONS: 
WHEN USING ELECTRICAL APPLIANCES, BASIC SAFETY PRECAUTIONS SHOULD ALWAYS BE FOLLOWED: 

 READ ALL INSTRUCTIONS BEFORE USE. 

 FOR DOMESTIC INDOOR USE ONLY.  

 DO NOT USE OUTDOORS OR FOR COMMERCIAL USE. 

 BEFORE USE, CHECK THOROUGHLY FOR ANY DEFECTS AND DO NOT USE IF DEFECTS ARE FOUND. TAKE 
CARE NOT TO DROP THE APPLIANCE AS HEAVY IMPACTS MAY CAUSE INTERNAL DAMAGE. 

 BEFORE CONNECTING THE APPLIANCE, CHECK IF THE VOLTAGE INDICATED ON THE BOTTOM OF THE 
APPLIANCE IS IN ACCORDANCE WITH THE MAINS VOLTAGE IN YOUR HOME. 

 CHECK THE APPLIANCE AND POWER CABLE CAREFULLY FOR DAMAGE BEFORE EACH USE.  

 THIS APPLIANCE CAN BE USED BY CHILDREN AGED FROM 8 YEARS AND ABOVE AND PERSONS WITH 
REDUCED PHYSICAL, SENSORY OR MENTAL CAPABILITIES OR LACK OF EXPERIENCE AND KNOWLEDGE IF 
THEY HAVE BEEN GIVEN SUPERVISION OR INSTRUCTION CONCERNING USE OF THE APPLIANCE IN A 
SAFE WAY AND UNDERSTAND THE HAZARDS INVOLVED. CHILDREN SHALL NOT PLAY WITH THE 
APPLIANCE. CLEANING AND USER MAINTENANCE SHALL NOT BE MADE BY CHILDREN WITHOUT 
SUPERVISION.  

 CHILDREN OF LESS THAN 3 YEARS SHOULD BE KEPT AWAY UNLESS CONTINUOUSLY SUPERVISED. 

 SOME PARTS OF THIS PRODUCT CAN BECOME VERY HOT AND CAUSE BURNS. PARTICULAR 
ATTENTION HAS TO BE GIVEN WHERE CHILDREN AND VULNERABLE PEOPLE ARE PRESENT. 

 THE USE OF ANY ACCESSORY ATTACHMENTS NOT RECOMMENDED BY COOPERS OF STORTFORD MAY 
CAUSE INJURIES AND INVALIDATE ANY WARRANTY YOU MAY HAVE. 

 DO NOT PLACE ON OR NEAR HEAT SOURCES. 

 DO NOT COVER THE ITEM IN ANY WAY WHEN IN USE AS THIS MAY CAUSE OVERHEATING. 

 DO NOT USE THIS APPLIANCE FOR ANY OTHER USE THAN THE INTENDED USE IT IS DESIGNED FOR. 

 ENSURE THERE IS SUFFICIENT DISTANCE BETWEEN THIS APPLIANCE AND OTHER ITEMS ON THE WORK 
SURFACE OR WORK STATION, OR SUFFICIENT DISTANCE BETWEEN THE APPLIANCE AND THE CONFINES 
OF THE AREA IN WHICH IT IS SITUATED. WE RECOMMEND A MINIMUM CLEARANCE AROUND ALL 
FACES OF AT LEAST 10CM. 

 TO PROTECT AGAINST ELECTRIC SHOCK, DO NOT IMMERSE POWER CABLE, PLUG OR APPLIANCE, IN 
WATER OR ANY OTHER LIQUID. 

• DO NOT OPERATE ANY APPLIANCE WITH A DAMAGED POWER CABLE OR PLUG OR AFTER THE 
APPLIANCE MALFUNCTIONS, OR HAS BEEN DAMAGED IN ANY MANNER. WE RECOMMEND THAT THE 
POWER CABLE IS NOT KINKED OR STORED IN A TWISTED MANNER, AND THAT YOU REGULARLY CHECK 
ITS CONDITION.  

• ANY REPAIRS MUST BE CONDUCTED BY A QUALIFIED ELECTRICIAN OR ELECTRICAL SERVICE AGENT. 
 
PLUG WIRING (UK & IRELAND) 
 
The Altitude is fitted with a 13A Moulded plug. If this plug breaks, then seek a qualified electrician to 
replace this with a rewire-able BS1363 13 Amp plug. 
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 CARE AND CLEANING INSTRUCTIONS 

 Switch off the fan and unplug it from the mains supply. 

 Clean the front louvres and back grille with the brush attachment of a vacuum cleaner. 

 Never immerse the fan or any part of it in water. 

 Never clean the fan with scourers, abrasive pads or chemicals. 
 
BATTERIES 
IMPORTANT SAFETY CAUTIONS 
Recommended battery usage 
• Non-rechargeable batteries are not to be recharged. 
• Only batteries of the same or equivalent types as recommended are to be used. 
• The supply terminals are not to be short-circuited. 
• Keep batteries away from children and pets. 
• Do not mix used and new batteries. 
• Install batteries in accordance with its polarity symbols. 
• Remove the batteries if left for long periods. 
• Never dispose of batteries in a fire.  
• Keep batteries away from children and pets. 
• Battery disposal, spent or expired batteries must be properly disposed of and recycled in compliance 

with local regulations. For detailed information, contact your local authority. 
• Follow the battery manufacturer’s safety, usage, and disposal instructions. 
DISPOSAL 
• Dispose of all packaging, paper, cartons and plastic, plastic bags in 

accordance with your local recycling regulations.  
• At the end of the product’s lifespan please dispose of it at an authorised 

household WEEE waste recycling centre. 
 

 

 
       


