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Power Details: AC Charger Input voltage: 100~240V, 50/60Hz, 0.18A 
AC Charger Output voltage: DC5V, 1.0A 
DC Input voltage (mobile phone): 5V, 1.0A 

 
Accessories: Power adapter, USB cable, Instruction manual 
 
Thank you for purchasing this Coopers Tough Phone. To ensure best 
performance please ensure the product is fully charged (see icon)  
before attempting to use. 
Please read this instruction manual thoroughly before starting and ensure 
you are familiar with the operation of your new Tough Phone. 

 
Icon 

 

SAFETY INSTRUCTIONS: 
WHEN USING ELECTRICAL APPLIANCES, BASIC SAFETY PRECAUTIONS SHOULD ALWAYS BE FOLLOWED: 

 READ ALL INSTRUCTIONS BEFORE USE. 

 TO PROTECT AGAINST ELECTRIC SHOCK, DO NOT IMMERSE CORD, PLUG OR APPLIANCE, IN WATER OR 
ANY OTHER LIQUID. 

 DO NOT OPERATE ANY APPLIANCE WITH A DAMAGED CORD OR PLUG OR AFTER THE APPLIANCE 
MALFUNCTIONS, OR HAS BEEN DAMAGED IN ANY MANNER. WE RECOMMEND THAT THE POWER 
CORD IS NOT KINKED OR STORED IN A TWISTED MANNER, AND THAT YOU REGULARLY CHECK ITS 
CONDITION. 

 THE USE OF ANY ACCESSORY ATTACHMENTS NOT RECOMMENDED BY COOPERS OF STORTFORD MAY 
CAUSE INJURIES AND INVALIDATE ANY WARRANTY YOU MAY HAVE. 

 DO NOT PLACE ON OR NEAR HEAT SOURCES. 

 DO NOT USE THIS APPLIANCE FOR ANY OTHER USE THAN THE INTENDED USE IT IS DESIGNED FOR. 

 BEFORE USE, CHECK THOROUGHLY FOR ANY DEFECTS AND DO NOT USE IF DEFECTS ARE FOUND. TAKE 
CARE NOT TO DROP THE APPLIANCEAS HEAVY IMPACTS MAY CAUSE INTERNAL DAMAGE. 
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Buttons and function 

 
 

No. Buttons No. Buttons 

1 LCD Screen 11 Unlock(Hold down to unlock the screen)  

2 Menu 12 Silent method(Hold down to turn on/off 
silent mode) 

3 Dial key 13 Camera 

4 Back 14 Battery cover 

5 End call key/Power on/Power off 15 Loundspeaker 

6 Left  16 Torch key(Turn on/off the torch). 

7 Right  17 Torch 

8 Up 18 Microphone 

9 Down 19 USB output(5V, 1A) 

10 OK 20 Micro USB charging socket 

 
 
Installation 
1. SIM Card Installation 
1) This phone supports dual SIM card dual standby. Please insert the SIM card into the SIM card 

slot, ensuring the SIM card’s contacts are facing inwards. 
* Important: Please turn off the phone and disconnect the charger before removing the 
battery cover to insert SIM cards.  
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2) Before taking out the SIM card, please turn off the phone first.  
* Caution: Please don’t bend or scratch the SIM card. Avoid exposing your SIM card to static 
electricity, water or dirt.  
 
2. T-Flash Card Installation 
1) This phone support max. 16GB T-Flash card. Insert the T-Flash card into the TF card slot ensuring 

the contacts are facing downwards, take care and please do not scratch or bend the contacts on 
the card. For positioning check picture below: 

 
2) T-Flash card is used as phone storage, you can use your phone to browse the MP3, video or 

pictures on the T-Flash card. When the phone is connected with a computer via USB 
cable(supplied), you can copy or store files onto a T-Flash card. You can also cut or delete files 
from the T-Flash card. 
* Important: This phone does not support hot-plug. Please turn off the phone and disconnect 
the charger before inserting a T-Flash card. After you inserted the T-Flash card, turn on the 
phone and the T-Flash card will be an extra phone storage.  

 
3. Battery Installation 
1) Remove the phone back cover, insert the 3600mAh battery(included) into the battery 

compartment correctly, then replace the phone back cover. 

 
2) For the first time use, please charge for 8 hours to achieve the best state of battery. 
3) Connect the adapter and phone to charge, the battery power icon in the upper right corner of 

the screen will start scrolling, when the battery bar stops scrolling, the battery charge is 
complete.  
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USB connection and Storage Management 
1. USB connection 

When you connect the phone with a computer via the USB cable(included), the phone screen 
will display  “Mass storage” or “COM port”. If you select “Mass storage”,  the phone acts as 
removable storage. The “COM port” is only for the engineer/manufacturer to use, the end user 
cannot use it.  
 

2. Phone storage 
This is the internal storage which contains the preinstalled apps and software. You cannot install 
extra apps or software on the phone. 
 

3. T-Flash Card storage  
You can use the T-Flash card as a removable storage to store and access your media and other 
files on the phone. When you connect the phone with a computer via the USB cable(included) 
and select “Mass storage”,  you can cut or delete the files from  the T-Flash card. 

 
 
Phone calls and contact 
1. Search 

You can speed search for a contact by entering the initial letter. 
 

2. Add new contact 
You can add a new contact to the SIM card or phone, press OK to confirm.  
1) Press Menu to select Phonebook and press OK. 
2) Select Add new contact and press Options or OK. 
3) Press Select to choose To SIM 1, To SIM 2 or To phone. 
4) Enter name and telephone number, then press OK to confirm. Press Options to 

Edit/Save/Cancel the contact. 
 

3. Making a Call 
You can either dial a number directly or search or call a stored contact or a number from your 
call history to quickly place a call. 

 
4. Returning a missed call 

You can press Dial key to see missed calls and return a call. 
 

5. Answering/ Rejecting / Ending a Call 
When you receive a call, the Phone will ring or vibrate and will display an incoming call indicator. 
You can press the Dial key to answer the call or press the End call key to reject an incoming call 
or end current call. 
 

6. Making an emergency call 
You can make emergency calls without SIM card to contact your service provider. But if you 
don't have a network signal, you won't be able to make an emergency call. 

 
7. Call history menu 

In the call history menu, you can check dialled calls, received calls, missed calls.  
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Message                       
1. Sending a text message(SMS) 

Press Menu to select Messaging and press OK.  Then select Write message and press OK to edit 
and send a massage. 

 
2. Replying to a message 

Press Menu to select Messaging and press OK.  Then select Inbox and message, press Options to 
reply the message. 
 

3. Forwarding a message 
Press Menu to select Messaging and press OK.  Then select Inbox and message, press Options to 
forward the message to other contacts. 
 

4. Deleting messages 
Press Menu to select Messaging and press OK.   Then select Inbox and message, press Options  
to delete the message. You can choose to delete a message or all messages.  

 
 
Call center 
1. Press Menu to select Call center and press OK. Then select Call history and press OK, Missed 

calls, Dialled calls, Received calls, All calls, Delete call history are saved in Call history.  
2. Press Menu to select Call center and press OK. Then select Call settings and press OK, you can  

set up the call setting and answer mode. 
 
 
Phonebook  
Press Menu to select Phonebook select Add new contact, then select Phonebook settings.  
1. Extra numbers: to set up the Fixed dial.  
2. Memory status: to check how many contacts are on the SIM card and the phone(max. 100). 
3. Copy contacts: you can copy the contacts to the SIM card or to the phone. 
4. Move contacts: you can move the contacts to the SIM card or the phone. 
5. Delete all contacts: you can delete all the contacts from the SIM card or the phone. 
 
In the phonebook, you can check the contact persons, send SMS, make a call, edit, delete and copy 
contacts. 
 
 
 Settings 
Press Menu to select Settings and press OK to set up your phone.  
1. Profiles 

There are four modes to choose from: General / Silent / Meeting / Outdoor. You can press 
Options to Activate / Customize / Reset. 
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2. Phone settings 

Time & date 

Set home city: You can select a city from the list. 
Set time/date: Set-up the time and date. 
Set format: There are DD MM YYYY/ MM DD YYYY / YYYY MM DD to 
choose from. 

Language settings There are English / Francais / Espanol / Portugues to choose from. 

Pref. input method  
There are ABC/ abc / ES / es / FR / fr / PT / pt / Numeric to choose 
from. 

Display 

Wallpaper: You can set up the wallpaper.  
Screen auto lock: There are Off / 15 secs / 30 secs / 1 min / 5 mins to 
choose from. 
Power on display: You can set up the power on display. 
Power off display: You can set up the power off display. 
Show date and time: You can choose show on/off the date and time 
on the display. 

Shortcuts You can set shortcuts for the phone. 

Dedicated keys You can set the dedicated keys.  

Misc. settings 
LCD backlight: You can press Left/Right key to adjust the brightness. 
Picture quality: There are on/off to choose from. 

 
3. Security settings 

SIM I security You can lock and change the SIM 1 card PIN. 

SIM 2 security You can lock and change the SIM 2 card PIN. 

Phone locked 
You can lock the phone and change the phone password. The 
default phone password is 1122. 

 
4. Network settings 

You can set up the SIM card network. 
 

5. Dual SIM settings 
There are single or dual SIM card standby to choose from. 

 
6. Connectivity 

Data accounts. 
 
7. Restore settings 

You can restore phone settings, the default password is “1122”. All settings and information will 
be lost and once you restore factory settings. 

 
 
 Multimedia 
1. Camera 
     Press Menu to select Multimedia and select Camera to take photos. Press Options to access  

options:  
Switch to video recorder/ Photos / Camera settings / Image settings / Storage. Press Back to 
return to previous menu.  
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2. Image Viewer 
Press Menu to select Multimedia and select Image Viewer to view photos. Press Options to  
access options: View/ Send / Use as / Rename / Delete / Storage / Image information. Press Back  
to return to previous menu.  
 

3. Video recorder 
Press Menu to select Multimedia and select Video recorder to take videos. Press Options to 
access options: Switch to camera/ Camcorder settings / Video settings / Storage. Press Back to 
return to previous menu.  
 

4. Video player 
Press Menu to select Multimedia and select Video player to view a video. Press Options to 
access options: Play/ Send / Rename / Delete / Delete/ Storage. Press Back to return previous 
menu.  
 

5. Audio player 
Press Menu to select Multimedia and select Audio player to play audios. You can press List to 
select the audio. Press Options to access options: Play/ Details / Refresh list/ Settings. Press Back 
to return to previous menu.  
 

6. Sound recorder 
Press Menu to select Multimedia and select Sound recorder to record. Press Options to access 
options: New record/ List / Settings. Press Back to return to previous menu.  
 

7.    FM radio 
Press Menu to select Multimedia and select FM radio to enter FM radio. You can tap < / > to 
select the frequency band. Press Options to access options: Channel list/ Manual input / Auto 
search / Settings. Press Back to return to previous menu.  

 
File Management 
Press Menu to select File manager and press OK to enter file management.  Press Options to access 
options: Phone: Open / Format, Memory card: Open / Format / Details. Press Back to return to 
previous menu.  
 
Organizer  
Press Menu to select Organizer and press OK to enter organizer.  

Browser Browser. 

Whatsapp Apps. 

Facebook Facebook. 

Yahoo Yahoo. 

Power Bank Press OK to turn on/off the power bank function. 

Bluetooth 

Power: Press OK to turn on/off the Bluetooth. 
Visibility: Press OK to turn on/off the Bluetooth visibility. 
My device: Press OK to search new device. 
My name: Press OK to edit the phone Bluetooth device name(The default 
Bluetooth name is “10780”, the default password is “0000” ).  Press Options to 
access options: Done / Cancel / Input method.   

Alarm Alarm clock. Press Edit to edit the alarm clock. Press Back to return to previous 
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menu.  

Calculator Calculator. 

Calendar Calendar. Press Options to access options: Jump to date / go to today. Press Back 
to return to previous menu. 

Ebook reader 
View the Ebook files in the phone and T-Flash card. Press Options to access 
options: Open ebook / Global settings / Book info / Delete / Help. Press Back to 
return to previous menu. 

 
Fun & Games 
Press Menu to select Fun and press OK to enter games.  The phone has some games pre-installed, 
for detailed operation, please view game operation instruction.  
 
Services 
Press Menu to select Services and press OK to enter services. Here you can use the value-added 
services provided by your network operator. If your SIM card and network operator do not provide 
this service, then you will not be able to use this function. For more information please contact your 
network operator.  
 
WARNING 

• CHECK THE APPLIANCE AND POWER CABLE CAREFULLY FOR DAMAGE BEFORE EACH USE. 
• KEEP THE APPLIANCE AWAY FROM CHILDREN.  
• BEFORE CONNECTING THE APPLIANCE, CHECK IF THE VOLTAGE INDICATED ON THE BOTTOM 

OF THE APPLIANCE IS IN ACCORDANCE WITH THE MAINS VOLTAGE IN YOUR HOME. 
• THIS APPLIANCE CAN BE USED BY CHILDREN AGED FROM 8 YEARS AND ABOVE AND 

PERSONS WITH REDUCED PHYSICAL, SENSORY OR MENTAL CAPABILITIES OR LACK OF 
EXPERIENCE AND KNOWLEDGE IF THEY HAVE BEEN GIVEN SUPERVISION OR INSTRUCTION 
CONCERNING USE OF THE APPLIANCE IN A SAFE WAY AND UNDERSTAND THE HAZARDS 
INVOLVED. CHILDREN SHALL NOT PLAY WITH THE APPLIANCE. CLEANING AND USER 
MAINTENANCE SHALL NOT BE MADE BY CHILDREN WITHOUT SUPERVISION.  

• DO NOT USE IF THE POWER CORD OR PLUG IS DAMAGED. TO BE REPAIRED BY A QUALIFIED 
ELECTRICIAN OR TO BE REPLACED BY THE MANUFACTURER, SERVICE AGENT OR SIMILARLY 
QUALIFIED PERSON, IN ORDER TO AVOID A HAZARD. 

 

CARE AND CLEANING INSTRUCTIONS 
 Always switch off and unplug before cleaning. 

 Do NOT immerse in water. Risk of electric shock. 

 Do NOT use abrasive cleaners or sharp utensils to clean this appliance. 

 Wipe surfaces with a soft dry cloth. 

 Allow to dry thoroughly before further use.  

 Store the unit in a cool, dry place. 
 

BATTERIES 
• Keep batteries away from children and pets. 
• Do not mix used and new batteries. 
• Remove the batteries if left for long periods. 
• Never dispose of batteries in a fire.  
• Battery disposal, spent or expired batteries must be properly disposed of and recycled in compliance 

with local regulations. For detailed information, contact your local authority. 
• Follow the battery manufacturer’s safety, usage, and disposal instructions. 
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DISPOSAL 
• Dispose of all packaging, paper, cartons and plastic, plastic bags in accordance with your local 

recycling regulations.  
• At the end of the product’s lifespan please dispose of it at an authorised household WEEE waste 

recycling centre. 
 
 

 

 


