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Product Specification  
  
Rated Voltage: 220-240V AC 
Rated Frequency:  50/60Hz 
Rated Power: 900W 
Capacity: 9L 
Dimension:  235mm×260mm×325mm 
Net Weight: 3kg/3.5kg 
 
Product Features  
 

 Two-tier grill 

 High-level to low-level functions 

 15-minutes cooking time setup.  
Note: For food requiring longer cooking times 
the timer will need to be re-set. 

 Grill slides out automatically when opening the 
door 

 Equipped with two, easy to clean baking trays 

 Not suitable for cooking microwave meals in 

 

 
Parts 
 

 

1. Door handle         

2. Baking trays(two)                  

3. Glass door                        

4. Grill(two)                        

5. Rotation switch (OFF/LOW/HIGH) 

6. Foot pad 

7. Timer switch (OFF/up to 15mins) 

8. Tray 
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Before first use: 

 Read all user instruction carefully. 

 Remove the protective film of the 2 Tier Oven, and dispose of packaging materials inside the oven. 

 Check that both the rotation switch and timing switch are set in “close” or “zero” position. 

 Check to see whether current voltage is in compliance with rated voltage indicated on the product, 
and ensure reliable earth connection. 

 Wipe the internal and external surface and components of the 2 Tier Oven clean and plug it in before 
using. 

 Before the initial use of the 2 Tier oven, you should set the temperature to maximum, and preheat 
for 5-10 minutes to eliminate packing odour that may remain after shipping.  

 

 Warning! Do not touch hot surfaces. Surfaces will be hot due to the oven function. Always use 

oven gloves or heat resistant gloves/pads when taking food out of the oven or when moving the oven. 

Operation Steps  
Place the food for cooking on the baking trays or the grill, and close the electronic oven door. 
 
Notice : 
Trays and containers made of cloth or plastic must not be used in the oven; 
When cooking small pieces of food (smaller than the grid mesh of the grill) or juicing food, a baking tray must 
be used; 
Spread the food evenly on the grill or the baking trays. 
 
Plug in the oven, keeping the Timer Switch (7) in the “Off” position. 
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Select baking temperature, set Rotation Switch (5) to LOW or HIGH; and then set appropriate cooking time 
on the Timer Switch (7). 
 
Notice : 
The oven does not need preheating before use; 
If the Oven is being used continuously, after a while, it will have reached its optimum temperature and 
therefore the cooking times should be decreased slightly.  
The 2 Tier Oven can only be used continuously for 15 minutes or less. For food requiring longer cooking 
times the timer will need to be re-set. 
 
Remove cooked food when the oven stops. 
 
Notice: 
A bell will ring when the set time is completed; open the oven door and remove the food and check it is 
sufficiently cooked; 
In order to avoid scalding when removing the food, always wear oven gloves; 
If you want to stop the baking process, switch the Timer to the “OFF” position. 
Unplug the oven once it has stopped. 
 
 
Cooking Guide  
 

Food Type Level Selection on 
Rotation Switch (5) 

Cooking Time Remarks 

Bread High 3-5 minutes Use grill 

Grilled cheese High 3-5 minutes Use baking tray 

Muffin High 2-4 minutes Use baking tray 

Sandwich High 3-5 minutes Use baking tray 

Hot Dog High 9-12 minutes Use grill and use silver 

Hamburger Low 13-15 minutes foil to wrap 

Doughnut High 3-5 minutes Use grill 

Potato chips High 20-30 minutes Use baking tray, some 

Frozen fish steak High 15-20 minutes food may require silver 

Frozen twice cooked 
pork 

High 15-20 minutes foil cover 

Frozen chicken pieces High 15-20 minutes Use baking trays 

Pizza High 10-15 minutes Use baking tray and 
cover it with silver foil 

 
 
Notice:  

 Cooking time varies with the temperature, quality and portion size and should be used for guidance 
only. 

 When cooking is continuous, cooking time will be shorter than initially due to the relatively high 
initial temperature inside the oven. 

 The built-in temperature controller will cut off automatically when overheating; the oven will stop 
working and resume after cooling. Do not remove the food, or else the food will be under cooked.  
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 Over-heating will cause food to burn. 

 When reheating food which tends to spill oil, place some silver foil on the baking tray and food, to 
prevent oil spilling into the heating components causing smoke. 

 
Troubleshooting 
 

Problem Check Possible Solution 

Oven does not heat whether the “Timer” button is 
pressed or not 

Press the button, switch on and 
set baking time. 

 whether food has been heated When reaching the selected time, 
the timer cuts off power 
automatically. 

 whether there are damaged 
components 

Contact qualified electrician or 
electrical service agent. 

 whether the temperature has 
been set 

Readjust or reset Rotation Switch. 

 whether the heating tube has 
been damaged 

Contact qualified electrician or 
electrical service agent. 

 whether temperature controller 
has cut off 

Temperature controller cuts off 
when overheating and oven will 
stop working. The oven will 
resume after cooling. 

Inaccurate timing whether timer fails or is not 
responding 

Contact qualified electrician or 
electrical service agent 

 whether timer shows much 
deviation 

Contact qualified electrician or 
electrical service agent 

Unpleasant smell  Before the initial use of the 2 Tier 
oven, you should set the 
temperature to maximum, and 
preheat for 5-10 minutes to 
eliminate packing odour that may 
remain after shipping.  
 

 whether the oven interior and 
accessories have been cleaned 

Clean oven and accessories and 
use after drying 

 whether there have been food 
spillages 

Remove spillages and clean oven 
and accessories. Use after drying. 

 
CARE AND CLEANING INSTRUCTIONS: 

 Unplug the 2 Tier Oven and do not clean until cooled down completely. 

 Use a soft cloth or sponge dip with neutral cleaner to wipe the oven interior and exterior, baking tray 
and grill, and then wipe them clean with water. Do NOT use abrasive cleaners or sharp utensils to 
clean this appliance.  

 Never immerse the oven into water for cleaning. 

 Do NOT use petrol, thinner, polishing agents or poisonous or corrosive detergent for cleaning. 

 Use a small amount of food oil to wipe the surface of heating tube gently.  

 Regularly check screws for tightness. 



 
 

 

 9L 2 Tier Oven               11098                                        Instructions for Use 
 Please read and retain these instructions for future reference                                             v002: 17/09/18 

 

Page No. 5 

 Dry the cleaned parts before further use. 

 Store the item in a cool, dry place.  
 
WARNINGS AND SAFETY INSTRUCTIONS: 
WHEN USING ELECTRICAL APPLIANCES, BASIC SAFETY PRECAUTIONS SHOULD ALWAYS BE FOLLOWED: 

 READ ALL INSTRUCTIONS BEFORE USE. 

 FOR DOMESTIC INDOOR USE ONLY.  

 DO NOT USE OUTDOORS OR FOR COMMERCIAL USE. 

 BEFORE USE, CHECK THOROUGHLY FOR ANY DEFECTS AND DO NOT USE IF DEFECTS ARE FOUND. 
TAKE CARE NOT TO DROP THE APPLIANCE AS HEAVY IMPACTS MAY CAUSE INTERNAL DAMAGE. 

 BEFORE CONNECTING THE APPLIANCE, CHECK IF THE VOLTAGE INDICATED ON THE BOTTOM OF THE 
APPLIANCE IS IN ACCORDANCE WITH THE MAINS VOLTAGE IN YOUR HOME. 

 CHECK THE APPLIANCE AND POWER CABLE CAREFULLY FOR DAMAGE BEFORE EACH USE.  

 THIS APPLIANCE CAN BE USED BY CHILDREN AGED FROM 8 YEARS AND ABOVE AND PERSONS WITH 
REDUCED PHYSICAL, SENSORY OR MENTAL CAPABILITIES OR LACK OF EXPERIENCE AND KNOWLEDGE 
IF THEY HAVE BEEN GIVEN SUPERVISION OR INSTRUCTION CONCERNING USE OF THE APPLIANCE IN 
A SAFE WAY AND UNDERSTAND THE HAZARDS INVOLVED. CHILDREN SHALL NOT PLAY WITH THE 
APPLIANCE. CLEANING AND USER MAINTENANCE SHALL NOT BE MADE BY CHILDREN WITHOUT 
SUPERVISION.  

 CHILDREN OF LESS THAN 3 YEARS SHOULD BE KEPT AWAY UNLESS CONTINUOUSLY SUPERVISED. 

 SOME PARTS OF THIS PRODUCT CAN BECOME VERY HOT AND CAUSE BURNS. PARTICULAR 
ATTENTION HAS TO BE GIVEN WHERE CHILDREN AND VULNERABLE PEOPLE ARE PRESENT. 

 THE USE OF ANY ACCESSORY ATTACHMENTS NOT RECOMMENDED BY COOPERS OF STORTFORD 
MAY CAUSE INJURIES AND INVALIDATE ANY WARRANTY YOU MAY HAVE. 

 DO NOT LET THE POWER CABLE HANG OVER THE EDGE OF A TABLE OR COUNTER, OR TOUCH HOT 
SURFACES. 

 DO NOT PLACE ON OR NEAR HEAT SOURCES. 

 USE ON A LEVEL, STABLE SURFACE. 

 DO NOT COVER THE ITEM IN ANY WAY WHEN IN USE AS THIS MAY CAUSE OVERHEATING. 

 DO NOT USE THIS APPLIANCE FOR ANY OTHER USE THAN THE INTENDED USE IT IS DESIGNED FOR. 

 ENSURE THERE IS SUFFICIENT DISTANCE BETWEEN THIS APPLIANCE AND OTHER ITEMS ON THE 
WORK SURFACE OR WORK STATION, OR SUFFICIENT DISTANCE BETWEEN THE APPLIANCE AND THE 
CONFINES OF THE AREA IN WHICH IT IS SITUATED. WE RECOMMEND A MINIMUM CLEARANCE 
AROUND ALL FACES OF AT LEAST 10CM. 

 DO NOT PLACE UNDER OR NEAR FLAMMABLE MATERIALS SUCH AS CURTAINS, DRAPERIES, SHELVES, 
LOOSE WALL PAPER, ETC.  

 ALLOW THE ITEM TO COOL THOROUGHLY BEFORE PUTTING ON OR TAKING OFF PARTS.   

 DO NOT PLACE THIS ITEM IMMEDIATELY BELOW A SOCKET-OUTLET.  

 KEEP ITEM AT LEAST 1M AWAY FROM COMBUSTIBLE MATERIAL SUCH AS FURNITURE, CUSHIONS, 
BEDDING, PAPER, CLOTHES, CURTAINS ETC.    

 TO PROTECT AGAINST ELECTRIC SHOCK, DO NOT IMMERSE POWER CABLE, PLUG OR APPLIANCE, IN 
WATER OR ANY OTHER LIQUID. 

 UNPLUG FROM OUTLET WHEN NOT IN USE AND BEFORE CLEANING.  
• DO NOT OPERATE ANY APPLIANCE WITH A DAMAGED POWER CABLE OR PLUG OR AFTER THE 

APPLIANCE MALFUNCTIONS, OR HAS BEEN DAMAGED IN ANY MANNER. WE RECOMMEND THAT THE 
POWER CABLE IS NOT KINKED OR STORED IN A TWISTED MANNER, AND THAT YOU REGULARLY 
CHECK ITS CONDITION.  
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• ANY REPAIRS MUST BE CONDUCTED BY A QUALIFIED ELECTRICIAN OR ELECTRICAL SERVICE AGENT. 
 
PLUG WIRING (UK & IRELAND) 
This appliance is fitted with a BS 1363 13-amp plug. If you have to replace the fuse, only those that are ASTA 
or BSI approved to BS1362 and with a rated current of 13-amps should be used. If there is a fuse cover fitted, 
this cover must be re-fitted after changing the fuse. If the fuse cover is lost or damaged the plug must not be 
used. Spare fuse holders and fuses are available from electrical outlets. If the socket outlets in your home or 
office are not suitable for this product’s plug, the plug must be removed and disposed of safely. Attempts to 
insert the plug into the wrong socket is likely to cause electric hazard. A replacement plug should be wired 
according to the following instructions: 
 
The cable 
A mains electricity cable contains two or three inner wires. Each has a core of copper and an outer layer of 
flexible plastic. This product is earthed; the wires in the cord set are colour coded in the following way: 
 

 

 
BLUE   NEUTRAL 
BROWN  LIVE 
GREEN & YELLOW EARTH 
 
The diagram shows the key features of a correctly wired 
three-pin mains plug. 
 
 

 
 

DISPOSAL 
• Dispose of all packaging, paper, cartons, plastic and plastic bags in accordance with your local 

recycling regulations.  
• At the end of the product’s lifespan please dispose of it at an authorised household WEEE waste 

recycling centre. 
 
                             

        


